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ABSTRACT -

This study examined the influence of psvchosocial factors, self esteem, introversion
and extroversion on psychological well-being and quality of life among Fidelity
bank employees. The study utilized ex-post facto design using random sampling
technigue to select bankers. Two hundred and forty-four (244) bankers participated
in the study yielding a return rate of 94%. The instrumesit used was closed-ended
questionnaire divided into five sections. This comprised of demographic variables,
self-esteem, personality factor, quality of life and psvchological well-being. Four
hypotheses were tested. The result indicated that participants bankers with high self
esteem significantly reported higher quality of life and psychological well-being
than the those with low self esteem [1(242)=7.01, p<.00] & 1(242)=8.32, p<.001]
respectively. Also, extrovert bankers significantly reported higher quality of life and
psychological well-being than the introvert [1(242)=5.86, p<.00]1 & 1(242)=6.75,
p<.001] respectively. The result of the regression analysis indicated that self esteem
and introversion/extroversion had significant joint influence on quality of life
[F(2,242)=18.54; R’=0.225 p<0.001] and psychological well-being [F(2,242)=
24.55; R’=0.345 p<0.001]. “Also, age, educational status, marital status and job
status were significant joint predictors of quality of life F (4,238) = 14.446; R? =
0.128; p<.001). Based on the findings of the resull, it was concluded that self-
esteem and personality factor were joint predictors of quality of life and psycholog-
ical well-being. It was recommended that management of banks should take into
consideration these effects and they should develop programs for workers in order
to enhance self-esteem and deal with stressful life events.

Keywords: Social factors, Self esteem, Introversion/Extroversion, Psychological well-being, Quality of life

Introduction

Psychological well-being, in-
volves the wellness and health of indi-
viduals in the workplace. Psychologi-
cal well-being is about lives going
well. It is the combination of feeling
good and functioning effectively. Sus-
tainable well-being does not require

individuals to feel good all the time;
the experience of painful emotions
(e.g. disappointment, failure, grief) is a
normal part of life, and being able to
manage these negative or painful emo-
tions is essential for long-term well-
being. Psychological well-being is,
however, compromised when negative
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emotions are extreme or very long last-
ing and interfere with a person's ability
to function in his or her daily life.

The concept of feeling good in-
corporates not only the positive emo-
tions of happiness and contentment,
but also such emotions as interest, en-
gagement, confidence, and affection.
The concept of functioning effectively
(in a psychological sense) involves the
development of one's potential, having
some control over one's life, having a
sense of purpose (e.g. working towards
valued goals), and experiencing posi-
tive relationships.

Bankers are subjected to differ-
ent kinds of stressors, such as the pres-
sure of work with an obligation to suc-
ceed, work overload, work pressure
and work-family conflict. They also
face social, emotional and physical and
family problems which may affect
their psychological well-being, quality
of life and performance (Fish & Nies,
1996; Chew et al., 2003).

The World Health Organization
(2002) postulates three components in
its definition of health - the mental, the
physical, and the social components.
While the physical component features
both subjective dimension and objec-
tively measurable basis, the social, and
especially the psychological compo-
nents of health in the mentally healthy
population are primarily accessible
through subjective assessment of a per-
son. Therefore, the “psychological
method” is vital to the assessment of
the quality of health, including its con-
version in the form of psychological
well-being.

Schreurs, Van Emmerik, Note-
laers & De Witte (2010) points out the
significance of subjective assessment

when compared to objective parame-
ters: “A physiological-somatic way can
hardly be applied to determination of
well-being at present in the same way
as it is difficult to identify behavioral
indicators. Moreover, we are far from
the goal of anchoring well-being in
objective situational determinants”.

Well-being is not only a poten-
tial parameter of overall health. Abele
(2001) states that, happiness and well-
being for the largest possible number
of people is the leading idea of social
and political actions. Well-being is a
precondition of growth motives; it
supports one’s activities and motiva-
tion, improves sociability and open-
mindedness, increases one’s problem-
solving capacity, supports a positive
view of the world, have a positive im-
pact on health and health perception.

Human resource of an organi-
zation is considered important so, or-
ganizations wish to keep well trained
and effective work force. Employees,
who are satisfied with their job, may
exert high effort to organization’s wish
to their employers for getting effective
more work done. To make the best use
of people as a valuable resource of the
organization attention must be given to
the quality of life and psychological
well-being of workers.

Also, everyone wants to have a
good quality of life. Good life quality
is also taken by many as a sign of suc-
cessful development. There is less
agreement, however, about what pro-
motes good quality of life. In this
study, we argue that personality factors
can significantly affect the quality of
life that is experienced. We start with a
brief discussion of how personality and
quality of life might be conceptualized.
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Work is one of the most fundamental
of life’s tasks (Csikszentmihalyi, 1992;
Sweeney & Witmer, 1991). Research
focusing on the biopsychosocial im-
pacts of quality of life on the modemn
worker (Sweeney & Witmer, 1991)
suggests that one’s level of quality of
life with one’s work impacts upon
one’s mental and physical health and
quality of life experienced by the
worker (Balzer, Kihm, Smith, Irwin,
Bachiochi, Robie, Sinar & Parra, 1997;
Csikszentmihalyi, 1992; Eamshaw,
Amundson & Borgen, 1990; Kinnunen
& Natti, 1994).

The key to quality of life in the
work place is to focus on changing
those areas of work that employees
want changed, and not the areas that
journalists or behavioral scientists
think that employees should want
changed (Hackman & Oldham, 1980).
Since employee retention and turnover
are related to one’s level of job satis-
faction and quality of life (Perfor-
mance Unlimited, 1999), it is im-
portant to achieve good person-
organization relationships by adapting
jobs to people and adapting people to
jobs (Hackman & Oldham, 1980). By
doing this, employee quality of life and
organization productivity increase,
thus benefiting the employee and the
employer (Fetsch, Flashman, & Jef-
fiers, 1984).

Administrators need to under-
stand the level of quality of life of their
employees. Before organizational
changes take place, the anticipated
sensitive factors for employees need to
be identified and analyzed. By identi-
fying and analyzing these factors, ad-
ministrators will have an understand-
ing of what their employees want from

their work. Understanding what their
employees want from work can help
administrators develop in-service train-
ings that will meet the needs of their
employees, thus keeping quality of life
and job satisfaction at a maximum
while simultaneously reducing job dis-
satisfaction. Realizing employees” atti-
tudes and behavior during organiza-
tional change is imperative in helping
administrators plan educational pro-
grams that will alleviate possible nega-
tive effects of reorganization on job
performance (Barnett & Louderback,
1971; Jayaratne & Gamon, 1998).

In general, there us argument
that individual differences play an im-
portant role in moderating the manner
in which they respond to life circum-
stances. These differences then play
out in turn in the quality of life that is
experienced. To provide evidence for
these assumptions, there is focus in the
last part of the study on research con-
cerning the associations between quali-
ty of life and two specific individual
difference variables: self esteem and
introversion/extroversion.

The plan and action to achieve
higher efficiency and productivity of
the human sector that is regarded as the
most valuable organizational capital,
requires a higher knowledge and a
comprehensive one of the organization
members. However, if one feels an im-
proved quality of life for himself, this
makes him more powerful to perform
his work and finally causes higher
productivity and better function.

The improvement of peoples’
function and an increase in productivi-
ty influences the decrease of life’s ma-
jor problems such as economic infla-
tion, actions without surplus value, and
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expenditures caused by (false jobs and
hidden joblessness, physical and psy-
chic diseases), and results in the in-
crease of national earning, per capita
earning, productive employment level,
and public welfare.

Previously, human employment
in organizations was for earning the
income and life provision, while today,
with the standardization of life level,
the increase in information and aware-
ness of manpower has caused a varia-
tion in interests and preferences of the
employees. Some of the knowledgea-
ble believe that a part of productivity
record and product quality reduction is
due to the reduction of life quality and
the changes occurred in employees’
interests and superiorities in some
large industrial countries. The employ-
ees request to have more supervision
and interference in their work (Guest,
2005).

The conception that individuals
could be categorized into different per-
sonality types is about 2400 years old
from the time of Hippocrates. At that
time it was believed that people were
developing a personality trait as a re-
sult of their bodily fluids, blood, yel-
low and black bile and phlegm. There-
fore an individual who was depressed
(‘'melancholic’) would have an excess
of black bile in his body (Carver &
Scheier, 2004). In more recent times
Carl Jung hypothesized that people
could be divided into two different
personality types, extrovert or intro-
vert. An extrovert prefers to be in
company of other individuals as op-
posed to spending time alone. On the
other hand introvert like to be alone
and could be perceived as shy. Being
either an extrovert or introvert accord-

ing to these previous typologies, newer
theories propose the existence of a
continuum among personality traits,
and individuals could have higher or
lower scores on these traits. Raymond
Cattel derived his 16 dimensions of
personality by using factor analysis on
statements presented to participants.
Hans Eysenck also used factor analysis
to support his theory of the two per-
sonality dimensions introversion vs.
extraversion and emotionality vs. sta-
bility (Eysenck & Eysenck, 1975).

One reason for using the term
personality is. to provide a sense of
continuity, - stability, or consistency
about what a person does, thinks, or
experiences. Consistency can take sev-
eral different forms, each of which tells
us  something about the manner in
which the term personality is used.
One type of consistency concerns sta-
bility across time (John could not han-
dle unpredictability when he was a
child, and he can not handle unpredict-
ability today).

Another type of consistency in-
volves consistency across situations
(Sarah just talks a lot — she talks at
work, at parties, she even talked a lot
at her Mother’s funeral). One reason
for using the word personality, then, is
to convey a sense of the consistency or
continuity seen in people from moment
to moment, and from one context to
another. A second reason for using the
term personality is to convey a sense
that the cause of whatever it is that the
person is doing (or thinking or feeling)
is originating from within. The behav-
ior (or thought or feeling) cannot be
explained on the basis of the external
situation alone. Suppose, for example,
that you are interviewing someone for



Oklhakhume Aide Sylvester 264

a job. You know that the position re-
quires someone who can work inde-
pendently and is a self-starter. You al-
so know that your applicant knows the
nature of the job, because of the man-
ner in which the job was posted. In
spite of the job requirements, your ap-
plicant comes across as a very timid
and dependent person, as someone
who needs a lot of nurturing.

Also, Self-esteem is now a
household concept and high self-
esteem is regarded as something that
causes positive outcome in life in gen-
eral and in specific situations. Self-
esteem as a construct has had many
varying definitions and ways of meas-
uring, but in this study it refers to a
person’s global evaluation of his or
hers overall worthiness (Rosenberg,
1979), and reflects how you feel about
your own skills, abilities, and social
relationships (Coatsworth & Conroy,
2006). When we hear organization ex-
plain their recent success or failure in
the media they often attribute this to
either high or low self-esteem. In ex-
treme cases we see organization that

as been going down in productivity,
starts gaining ground again after a
change in management, and an in-
crease in self-esteem is often men-
tioned as a contributing factor to this
change. The belief that higher self-
esteem causes positive outcomes
(Blascovich & Tomaka, 1991) has
therefore resulted in intervention pro-
grams in some areas with the intention
to increase self-esteem (Baumeister,
Campbell, Krueger, & Vohs, 2003).
Many of these intervention programs
have been directed towards improving
job performance.

There seems to be sparse sup-
port to the assumption that higher self-
esteem causes better performance,
whereas it can cause people to persist
longer in a task when failing
(Baumeister et al., 2003). This would
be beneficial for bankers and employ-
ees generally since most jobs require
some form of tedious practice on the
road to mastery. Although there is little
evidence of a causal relationship be-
tween quality of life and self-esteem,
studies show that these factors are in
some way connected (Baumeister et
al.,, 2003; Coatsworth & Conroy,
2006). Many. researchers assume that
self-esteem influences affect and be-
havior of individuals and their well-
being (Harter, 2001).

Statement of the Problem

Given the paucity of research
that investigated the influence of per-
sonality and self esteem on psycholog-
ical well-being and quality of life
(happiness and life satisfaction), there
is need to fill the gaps in knowledge by
examining the mentioned predictors of
psychological well-being among bank-
ers.

Positive psychological well-
being is very crucial to achieving the
objective of any organization. Writers
in this field of specialisation also seem
to agree that self esteem and personali-
ty factors are some of the important
factors that influence psychological
well-being among bankers. Some or-
ganizations, particularly in the banking
industry are reported to have been
making huge investments in treatment
of health problems resulting from neg-
ative psychological well-being poor
quality of life. The psychological
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demand-decision latitude model (Karasek & Theorell, 1990) posits that employ-
ees in jobs characterized by high psychological demands and low control are at
particular risk for developing psychological symptoms and physical illness. Em-
ployees in such high-strain jobs manifest significantly higher rates of distress
(Karasek, 1979; Karasek & Theorell, 1990; Theorell & Karasek, 1996).

Bank workers in general frequently work under different types of high
demand/low control job conditions. Studying this occupational group can en-
hance our knowledge of how key factors in the stress process operate to increase
or decrease the likelihood of negative psychological outcomes for bank workers
and others in high-strain occupational roles.

The quality of life and psychologically well-being among bankers have
not been extensively documented. Regrettably, very few studies have been con-
ducted in Nigeria to investigate the relative and joint contributions of self esteem
and personality factors on quality of life and psychological well-being among
bankers in Nigeria. Therefore, this study hereby examines the relative contribu-
tion of self esteem and personality factor (introversion/extroversion) on quality of
life and psychological well-being among bankers in Ibadan metropolis.

Objectives of the Study
The broad objective of this study is to examine the influence of self es-
teem and personality factor (introversion/extroversion) on quality of life and psy-
chological well-being among bankers in Ibadan metropolis. While the specific
objectives for the study is:
e To determine the relationship between self esteem and psychological well-
being.
e To explore the relationship between self esteem and quality of life.
e To determine joint contribution of self esteem and introversion/extroversion
onh quality of life and psychological well-being among bank workers.
e To determine joint contribution of demographic factors on quality of life and
psychological well-being among bank workers.

Hypotheses

1. Participants with high self esteem will significantly report high quality of life
and psychological well-being than those with low self esteem among bank-
ers.

2. Extroverts will significantly report high quality of life and psychological
well-being than introverts among bankers.

3. There will be independent and joint contribution of self esteem and introver-
sion/extroversion on quality of life and psychological well-being among
bank workers.

4. There will be independent and joint contribution of demographic factors on
quality of life and psychological well-being among bank workers.
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METHOD

Research Design

The study adopted ex-post fac-
to research design because the inde-
pendent variables were actively not
manipulated in the study. Independent
variables were demographic factors
(age, marital status, job status, educa-
tional qualification and years of expe-
rience), self esteem and introver-
sion/extroversion. The dependent vari-
ables were Quality of life and Psycho-
logical well-being. This involved using
a self-designed questionnaire in collet-
ing data from the respondents. This
method was chosen in order to make
reference to phenomena as they exist
in real life and it is relatively economi-
cal in terms of time and resources.

Study Setting

The participants for this study
were drawn from employees of Fideli-
ty Bank, in Ibadan, Osogbo and Akure
stations. They were selected purposely
from various departments in the bank.
The choice of Fidelity Bank was based
on its peculiarity as one of the fast
growing new generation bank in Nige-
ria. An analysis of the study setting
reveals that it has combination of peo-
ple from diverse ethnic groups, gender
and age groups.

Participants

Subjects for the study were
drawn from two hundred and forty-
four (244) participants from employees
of Fidelity Bank, Ibadan representing
97.6%. These subjects were randomly
selected from different departments of
the bank for the study population. The

simple random sampling technique
was adopted because it is a basic sam-
pling technique, which allows for
equal representation and selection of
samples. The selection of the subjects
was done in a way to include all cate-
gories of staff (senior, junior and man-
agement) and also cut across gender.
This was done in such a way that the
sample provides the necessary variety
of information required of this study.
For marital status, there were 65
(26.6%) singles, 177 (72.5%) married
and 2 (0.8%) divorced. There were 124
(50.8%) junior officers, 102 (41.8%)
senior officers and 18 (7.4%) man-
agement officers. In terms of educa-
tional attainment: SSCE 6 (2.5%),
OND/NCE, 102 (41.8%), HND/First
degree 120 (49.2%) and masters, 16
(6.6%). The ages of the respondents
ranged between 20 and 58 with mean
of 35.16 years and standard deviation
of 8.65.

Instrumentation

The instrument used in this
study was a close-ended questionnaire
designed by the researcher. The ques-
tionnaire comprised four (4) parts or
sections;

The first section comprising six (6)
items of demographic data: age, sex,
marital status, job status, educational
qualification and work experience.

Self-esteem was measured using the
Rosenberg (1965). Self-esteem Scale
(RSES). The RSES is a well-
established measure with high reliabil-
ity and construct validity (Robins,
Hendin, & Trzesniewki, 2001). The
scale contains five positively-worded
items, such as *“I feel that I have a
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number of good qualities”; and five
negatively-worded items, for example
“At times I think that I am no good at
all”, measured on a five-point Likert
scale (1=Strongly disagree; 5=Strongly
agree). The negatively-worded items
were reverse coded so that for each of
the 10 items a higher score indicated
higher self-esteem. By summing re-
sponses, a total self-esteem score is
calculated for each student. The scores
range from 10, low self-esteem, to 40,
high self-esteem. Rosenberg (1979)
summarizes the research on the scale's
reliability and validity. Two small col-
lege samples had two-week test-retest
reliability coefficients of r = .85 and
.88. Along with face validity, the scale
has also demonstrated convergent va-
lidity with the Coopersmith Self-
Esteem Inventory, with the scales cor-
related at r = .60 (Robinson & Shaver,
1973).

Personality characteristics (ex-
troversion/introversion) was extracted
from big five personality scale (44
items) by Oliver & Rainanstedt (2006).
The sub-scale has 9 items each rated
on five likert response format ranging
from 1 = strongly disagree, 2 = Disa-
gree little, 3 = neither nor disagree, 4 =
Agree a little, 5 = strongly agree. Items
1 - 9. measures  extraver-
sion/introversion. The sub-scale has
two levels of scores, high and low
ranging from 5 to 40. The norm score
for each sub scale is 5 as cited by the
author. The Cronbach reliability alpha
of 0.86 was reported by the author. An
attempt was therefore made by the re-
searcher to re-validate the instrument
for use in Nigeria. It shows a split half
reliability of 0.78 and Spearman-
Brown validity of 0.89. Cronbach reli-

ability alpha for each sub scale are:
Extraversion is 0.71 and Conscien-
tiousness is 0.74.

This version of the Quality of life
Scale (QOLS) developed by Anderson
& Burckhardt (2003) has 16 items ra-
ther than the 15 found in the original
Flanagan version. Item #16, “inde-
pendence, doing for yourself” was
added after a qualitative study indicat-
ed that the instrument had content va-
lidity but that it needed an item that
reflected the importance to these peo-
ple of remaining independent and able
to care for themselves. Flanagan did
not report internal consistency reliabil-
ity (Cronbach's alpha) estimates in his
instrument development work. Esti-
mates from the first study of 240
American workers indicated that the
15-item QOLS satisfaction scale was
internally consistent (o = .82 to .92)
and had high test-retest reliability over
3-weeks in stable working groups (r =
0.78 to r = 0 .84). Other researchers
have reported similar reliability esti-
mates for the 16-item scale. A higher
score indicates better quality of life.
The Psychological Well-being is an
18-item scale designed to measure
well-being in respect to autonomy, en-
vironmental mastery, personal growth,
positive relations with others, purposes
in life and acceptance developed by
Ryff (2006). It is a Likert type scale
anchored on 5 point rating. The re-
sponse format range from “Strongly
agree” (5) to “Strongly disagree” (1).
A high score on the scale indicates
poor psychological well-being. The
author established a reliability coeffi-
cient for 0.85.
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Administration of the instruments

Permission was first sought
from each head unit of the various
banks by the researcher before the ad-
ministration of the questionnaires. The
purpose of the research work was ex-
plained. The researcher then gave a
copy of the questionnaire to the re-
spondents after explaining the instruc-
tion on how to fill the questionnaire.
Confidential treatment of information
was assured. With regard to the scoring
of responses, the first section of the
questionnaire needs no score attached
to it, since the information required are
bio-data of the subject. It took two
weeks before the questionnaires were
collected and collated for data analysis.
Two hundred and fifty questionnaires
were administered out of which only
244 were retrieved and eventually used
for analysis.

268

Method of data analysis

Various statistical methods
were employed in analyzing the ques-
tionnaire data. Descriptive statistics of
frequency and percentages were used
to analyse the demographic character-
istics of the questionnaire, while inde-
pendent sample t-test and regression
analysis were used to test the stated
hypotheses.

RESULTS

Hypothesis one which states
that Participants with high self esteem
will significantly report high quality of
life and psychological well-being than
those with low self esteem among
bankers was tested using an independ-
ent sample t-test. The result is present-
ed in table 1.

Table 1: Summary table of independent sample t-test showing the signifi-
cance effect of self esteem on quality of life and psychological well-being of

bankers

DV Self es- N Mean Std Df t-value  Sig
teem
Low 134 28.11 14.30

Quality of life 242 7.01 <.001
High 110 40.71 10.65
Low 134 32.33 433

Psychological well-being 242 8.32 <.001
High 110 4577 3.69

Table 1 shows that bankers with low self esteem scored

with high self esteem significantly re-
ported higher quality of life and psy-
chological well-being than the those
with low self esteem [t(242)=7.01,
p<.001 & t(242)=8.32, p<.001] respec-
tively. From the table above, bankers
with high self esteem reported higher

(X =40.71) quality of life, while those

(_)?=28.11) with a mean difference of
12.60.  Also, bankers with high self
esteem reported higher (X =45.77)
psychological well-being, while those
with low self esteem scored

(X =32.33) with a mean difference of
|
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13.44. Therefore, the hypothesis was
confirmed. :
Hypothesis two which states
that Extroverts will significantly report
high quality of life and psychological
well-being than introverts among

bankers was tested using an independ-
ent sample t-test. The result is present-
ed in table 2.

Table 2: Summary table of independent sample t-test showing the signifi-
cance effect of Introversion/extroversion on quality of life and psychological
well-being

DV Introversion/ N Mean Std Df t-value  Sig
extroversion
Extrovert 152 47.86 16.03

Quality of life 242 5.86 <.001
Introvert 92 32.02a -~ 1¥75 .
Extrovert 152 57.80 4.74

Psychological well-being 242 6.75 <.001
Introvert 92 38.34 4.98

Table 2 shows that extrovert
bankers significantly reported higher
quality of life and psychological well-
being than the introvert [t(242)=5.86,
p<.001 & 1(242)=6.75, p<.001] respec-
tively. From the table above, extrovert
bankers reported higher (X =57.80)
quality of life, while the introvert
scored ( X =38.34) with a mean differ-
ence of 15.84. Also, extrovert bankers
reported higher ( X =45.77) psycholog-
ical well-being, while the introvert
scored ( X =32.33) with a mean differ-
ence of 19.46. Therefore, the hypothe-
sis was confirmed.

Hypothesis three which states
that there will be joint and independent
influence of self esteem and introver-
sion/extroversion on quality of life and
psychological well-being among bank-
ers was tested using multiple regres-
sion analysis. This is presented in Ta-
ble 3.



Okhakhume Aide Sylvester

270

Table 3: Relative contributions of self esteem and introversion/extroversion
on quality of life and psychological well-being of bankers

(a) Quality of life

Predictor Beta( ) t-value Sig R R’ F P
Self esteem -0.448 -6.881 <.001

Introversion/extroversion 0.286 3.551 <.,001 0.477 0.227 1854 <.001
(b) Psychological well-being

Self esteem -0.349 -6.876 <.001

Introversion/extroversion 0.247 4.774 <.001 0.544 0.354 2455 <001

Table 3 shows that self esteem
and introversion/extroversion yielded a
coefficient of multiple correlation (R)
of 0.477 and multiple correlation
square of 0.227. This shows that 22.7%
of the total variance of quality of life
was accounted for by the linear combi-
nation of self esteem and introver-
sion/extroversion. This table also indi-
cated that the independent variables
had significant joint influence on the
dependent variable [F(2,242)=18.54;
p<0.001].

Also, table 3 shows that self es-
teem and introversion/extroversion
made significant independent contribu-
tion to quality of life ( =-0.448,
p<.001 & =0.286, p<.001) respec-
tively.

Additionally, the table shows
that self esteem and introver-
sion/extroversion yielded a coefficient
of multiple correlation (R) of 0.544
and multiple correlation square of
0.354. This shows that 35.4% of the

total variance of psychological well-
being was accounted for by the linear
combination of self esteem and intro-
version/extroversion. This table also
indicated that the independent varia-
bles had significant joint influence on
the dependent variable [F(2,242) =
24.55 ; p<0.001].

Also, table 3 shows that self es-
teem and introversion/extroversion
made significant independent contribu-
tion to psychological well-being ( =-
0.349, p<.001 & =0.247, p<.001)
respectively. Therefore, the hypothesis
was confirmed.

Hypothesis four which states
that there will be independent and joint
contribution of demographic factors on
quality of life and psychological well-
being among bank workers was tested
using multiple regression analysis. The
result is presented in table 4.
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Table 4: Multiple Regression Analysis Showing Independent and joint pre-
diction of age, educational status, marital status and job status on quality of

life
Variables T P R R® F P
Age -0.044 | -1.004 |>.05
Educational status | 0.219 4785 | <001 |0.357 |0.128 | 14.446 | <.001
Marital status 0.009 0.201 |[>.05
Job status -0.217 |-4.696 |<.001

Table 4 shows that, age, educa-
tional status, marital status and job sta-
tus were significant joint predictors of
quality of life F (4,238) = 14.446; R* =
0.128; p<.001). The variables jointly
explained 12.8% variance of quality of
life.

Furthermore, educational status
and job status ( = 0.219; t = 4.785;
p<.001 & = -0.217; t = -4.696,
p<.001) respectively were significant
independent predictors of quality of
life. However, age and marital status
were not significant independent pre-
dictors of quality of life ( = -0.044; t
= -1.004; p>.05 & = 0.009; t =
0.201; p>.05). This result partially
supported hypothesis four.

DISCUSSION

The first hypothesis which test-
ed the influence of self esteem on qual-
ity of life and psychological well-being
of bankers was confirmed. The result
indicated that participants with high
self esteem experienced better psycho-
logical well-being than those with low
self esteem. This finding is supported
by several research studies. For exam-
ple, (Jerusalem and Mittag, 1995) in
their study found self esteem to be re-
lated to stress. With reference to the
civil service setting, self-esteem has

been found to positively correlated
with occupational stress and well-
being. Also, several studies have also
established that workers with a strong
sense of esteem tend to exhibit greater
levels of planning, organization, and
enthusiasm. They persist when things
do not go smoothly and are more resil-
ient in the face of setbacks. They tend
to be less critical with their subordi-
nates and co-workers and “work longer
with workers who is struggling” (Ash-
ton and Webb, 1986; Coladarchi, 1992,
Gibson and Dembo, 1984).

Overholser et al. (1995) report-
ed that self-esteem is not necessarily a
bad thing and that, people with high
self-esteem experience more happi-
ness, optimism, and motivation than
those with low self-esteem, as well as
less depression, anxiety, and negative
mood. Also, self-esteem is not always
unstable, contingent, narcissistic or
ego-defensive. Healthy and non-
narcissistic forms of high self-esteem
exist as well (Overholser et al, 1995).
What is unclear, however, is why cer-
tain individuals possess a sense of
global self-esteem that is healthy ver-
sus egoistic. I would argue that in or-
der to understand this issue, it is of
limited use to stay within the theoreti-
cal realm of self-esteem itself.
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Hypothesis two which stated that Ex-
troverts will significantly report high
quality of life and psychological well-
being than introverts among bankers
was confirmed. The result indicated
that bankers who are extroverts report-
ed higher quality of life and better psy-
chological well-being than introverts.
This is supported by Hayes and Joseph
(2003) who reported that in general,
subjective psychological well-being is
considered a stable trait and therefore,
certain personality dimensions are re-
lated to this experience of happiness.
Along these lines, Hayes and Joseph
(2003) stated that certain people tend
to be happier than others because of
their personality. Likewise, Costa and
McCrae (1980) believed that satisfac-
tion with life is related to a high level
of extraversion and a low level of neu-
roticism. Thus, Eysenck and Eysenck
(1975) reported that extroverts tend to
vary between positive affect and what
they called a neutral element, whereas
neurotics display changes that go from
negative affect to neutrality.

Also many authors consider ex-
traversion to be the main trait of hap-
piness and psychological well-being
(Argyle Diener et al. 1999), the above-
mentioned meta-analysis of DeNeve
and Cooper (1998) found that, when
the personality traits were grouped in
the Big Five model, emotional stability
(the positive pole of neuroticism) was
the best predictor both of negative af-
fect and of satisfaction with life,
whereas extraversion was identified as
the dimension with the highest predic-
tive capacity of positive affect.

Hypothesis three which stated
that self esteem and introversion/ ex-
troversion will jointly predict quality

of life and psychological well-being
among was confirmed. The result indi-
cated that both self esteem and intro-
version/extroversion jointly predicted
quality of life and psychological well-
being contributing 22.7% and 35.4%
respectively. This is corroborated by
past studies which revealed that extra-
version is related to psychological
well-being. Some investigations have
shown that extraversion has a con-
sistent and strong correlation with psy-
chological well-being (Mershon &
Gorsuch (1988)). This relation is based
on the consideration that extraverts are
happier because they seem to have
more social skills; they are more asser-
tive and more cooperative.

Hypothesis four which states
that there will be independent and joint
contribution of demographic factors on
quality of life and psychological well-
being among bank workers was con-
firmed. The result indicated a joint
influence of all independent variables
while, only educational status and job
status independently predicted psycho-
logical well-being.

Demographic  characteristics
have shown some differential effects
for well-being and ill-being. Women
have substantially higher rates of
symptoms (or diagnosis) of common
mental disorders such as anxiety and
depression than men, but the effect of
gender is much less clear when it
comes to mental well-being. Most sur-
veys showed little evidence of gender
differences (Donovan & Halpemn,
2002; Helliwell, 2003). Some showed
higher scores for men (Stephens, Dul-
berg, & Joubert, 1999), while others
showed higher scores for women on
some sub-scales such as those
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assessing social functioning (Huppert,
Walters, Day, & Elliott, 1989; Ryff &
Singer, 1998b). The association be-
tween age and mental well-being is
also complex. Large surveys using sin-
gle-item measures of well-being (e.g.
overall rating of life satisfaction) usu-
ally find a U-shaped relationship with
age: younger and older people tend to
have higher well-being scores than the
middle aged, although there may be a
decline in well-being among the very
old (Blanchflower & Oswald, 2008;
Clark & Oswald, 1994). Middle-aged
adults also have the highest prevalence
of common mental disorders
(Singleton, Bumpstead, O'Brien, Lee,
& Meltzer, 2001). Blanchflower and
Oswald (2008) have shown that the U-
shaped relationship holds across dif-
ferent cohorts and in many nations.

For example, well-being im-
proves with ~advancing age on
measures such as sense of coherence
(Stephens et al., 1999) and two of the
Ryff scales (autonomy, environmental
mastery) (Ryff & Singer, 1998b), alt-
hough in the latter study individuals
over 75 years were not included. Inter-
actions between age and gender have
also been reported. Data from the Brit-

ish Health and Lifestyle Survey showi.

that, compared to middle-aged and
younger men, older men have the low-
est number of symptoms of psycholog-

ical distress, but also the lowest scored.
on a measure of positive psychologicaB.

well-being. On the other hand, com-
pared to other age groups, older wom-

en have the highest score on symptomst.

of psychological distress and also the
lowest scores on positive well-being
(Huppert & Whittington, 2003). Being
married is usually associated with

higher life satisfaction and lower rates
of psychological ill health (Dolan,
Peasgood, & White, 2008). But the di-
rection of causation is not clear, since
individuals with high levels of psycho-
logical well-being are more likely to
get married (Diener, 2000). Some lon-
gitudinal studies have found that, while
getting married is good for one's psy-
chological well-being, being married
may not be (Zimmermann & Easterlin,
2006). Two recent studies have shown
that one dimension of well-being, au-
tonomy, is higher among women who
have been divorced or separated, com-
pared with married or never-married
women  (Lindfors, Bemtsson, &
Lundberg, 2006). There is also evi-
dence, from both the US and the UK,
that having children living in the
household is not good for women's
happiness  (Kahneman.  Krueger,
Schkade, Schwarz, & Stone, 2004),
and that women have higher psycho-
logical well-being if children over the
age of 16 have left home.

Conclusion

Based on the findings of this study, the
followings are the conclusion:

Bankers with high self esteem signifi-
cantly reported higher quality of life
and psychological well-being than
those with low self esteem.

Extrovert bankers significantly report-
ed higher quality of life and psycho-
logical well-being than the introvert.
Self-esteem and introversion/ extrover-
sion jointly predicted quality of life
and psychological well-being among
bankers.
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Age, educational status, marital
status and job status jointly pre-
dicted quality of life and psycho-
logical well-being among bankers.

Recommendations

In the present study, it was seen
that having high self-esteem has a sup-
porting effect on quality of life and
psychological well-being that one ex-
periences in daily life. As a conse-
quence, management of banks should
take into consideration this effect and
they could develop programs for work-
ers in order to enhance self-esteem and
deal with stressful life events.

This work raises doubts about
the dimension of extraversion being
the main trait that influences subjective
well-being, and supports the viewpoint
that neuroticism-emotional stability is
the dimension that is consistently asso-
ciated with the three dependent varia-
bles (subjective well-being, quality of
life, and affective balance). The evi-
dence provided by this work suggests
that the concept of subjective well-
being, considered globally, is more
closely related to extraversion than to
the trait of introversion.

In sum, the reported studies
show that people differ in their tenden-
cies to manage unattainable goals.
These individual differences in disen-
gagement from unattainable goals and
re-engagement in other meaningful
activities independently predicted high
levels of well-being and low levels of
distress and depression, above and be-
yond other personality constructs.
Thus, people who are able to withdraw
effort and to relinquish commitment
from unattainable goals and people
who identify, commit to, and start pur-

suing alternative goals can be expected
to show high levels of quality of life.

Limitation of the study

Some limitations of this study
include the small number of partici-
pants and using a tool dedicated to
measure the instruments (self esteem,
quality of life and well-being) despite
the fact that the items, composing of
dimensions, can be scores only by the
total. Possibility of correlation of other
variables with the subscales of quality
of life could lead to more accurate and
valuable results. Another limitation is
the lack of insight for the causal rela-
tionships between variables of the
study.
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