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Abstract

The Internet in Nigeria is a veritable tool to access information due to the poor economic
situation and the non availability of current library materials. This study attempted tofind out
the level of use of the Internet and problems faced by information professionals. Thirty- two
information professionals were selected from three university libraries in South West Nigeria
and the questionnaire was usedfor data collection. The Internet was used mainlyfor Electronic
mails and the main access point was through cybercafes. Slow Internet connection, cost of
bandwidth and little knowledge of Internetfacilities were the major problems highlighted.
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Introduction

Information and communication technology
(ICT) has been found to be beneficial in
many professions as it facilitates the ease
with which activities are carried out. The
information environment has changed rapidly
in the last few years with new advances in
technology to facilitate easy accessibility to
information by different users.

Studies have been carried out on the
application of information technology in
libraries (Kanton, 1994; Warner & Barber,
1994; Mitchell & Mooney, 1996 and Ede,

1996). IT in libraries has changed the
mode of information storage and retrieval,
acquisition, cataloguing and classification,
circulation of materials, serials control,
management  statistics and administrative
activities such as budgeting. This has
ultimately led to the provision of more
efficient information services :0 the users and
the overall improvement in the performance
of the libraries and other related information
institutions (Chisenga, 1995).

ICT had been responsible for the
changing role of traditional library setting of
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handling information packaged in printed
format to that of computer networks dealing
with all forms of knowledge. Nigerian
libraries are adopting ICT and major
development and achievements in the use of
automated systems in Nigeria have been
mainly in the academic and research libraries
(Adeniran et. al. 1993; Mosuro, 1996;
Ogunleye, 1997; Idowu & Mabawonku, 1999
and Ajala, 2001). The National Universities
Commission/World Bank (NUCAVB) credit
facility agreement of* 1991 led to the supply
of books, journals and one personal computer
(PC) and four user Local Area Network
(LAN) version of The Information Navigator
(TINLIB) to federal universities in Nigeria
(Ogunleye,  1997). This  subsequently
improved the library collections and
resources of these universities.

However, ICT use in libraries in
developing countries have been hindered by
many problems which include insufficient
fund allocation, inadequacy of manpower
requirement, power outages, prohibitive cost
of importation of hardware, software and the
accessories of ICT, conservatism on the part
of management and unfavourable government
policy. Others include the lukewarm attitude
to alleviate the sufferings of academic
institutions by the government, lack of
training culture in computer skills, inadequate
ICT infrastructure such as personal
computers and communication facilities
(Olalude, 2007; Osunade and Ojo, 2006;
Badu, 2004; Ibeagwam, 2004; Chifwepa,
2003; Deem and Ojo, 2003; Adeyemi, 2002
and Ogunleye, 1997).

The Internet has been described as an
information superhighway of information
infrastructure to emphasize the expectation
that it would transform the way information
is created, manipulated, stored, retrieyed,
transferred and utilized (Ehikhamenor, 2003).
Yumba (1997) corroborated this as a
powerful tool to search for, retrieve and
disseminate information. He also reported
that its technology offers new opportunities
for rapid communication and access to
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information worldwide as it is increasingly
being used by all sectors of the society and
this has made the resources of the world more
accessible to ordinary people all over the
world.

The Internet is the fastest growing
computer network with millions of users
worldwide and has been found to assist users
easily obtain and share information available
worldwide. According to Internet World
Statistics 2005, Africa had an Internet user
growth rate of 258.3% between 2000 and
2005, but this still accounted for only 1.7% of
the world’s Internet usage (Olalude, 2007).
As at January 2002, there were 148 million
Internet hosts around the world and the
United States of America has 33% of the
Internet users worldwide (Leonard, 2003).
This has increased to over 1.2 billion users
world wide (Internet World Statistics, 2008),
with over 44.2 million Internet users are
found in Africa, with Nigeria having eight
million representing 18.21% of the Inter net
users in Africa (Internet World Statistics,
2008).

The Internet can be used to provide the
following services: Electronic mail, Listserv,
Newsgroups, File Transfer (FTP), Remote
Login (using Telnet) etc. Olalude (2007)
reported that the Internet is a powerful and
efficient tool for searching, retrieving and
disseminating information. It may be used for
education, research, trade and commerce,
entertainment, sports and news,
communication such as email and discussion
groups.

The wealth of information such as
journals, full text documents e.t.c., which is
increasingly becoming available on the
Internet in addition to the ability to update
materials more rapidly with multimedia
features means that it should be an integral
part of information services. The Internet is
employed in the library for technical
functions, information services and Web
pages (Younis, 2002) and it is perceived by a
supplement to libraries’ collections, as a
substitute for databases on CD-ROMs, and a
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way of saving on subscription charges for
printed journals, but not as a replacement for
printed books. The Internet’s main
administrative effect is on staffs satisfaction,
motives, speed and ease of services, users’
satisfaction, and turnouts, but it has the little
effect on libraries’ budget (Younis, 2002).

The librarian was formerly concerned
with  library  orientation, library and
bibliographic instruction, but this has
changed to include teaching their users viable
information and computer skills to cope
effectively in this era of information
technology (Rader, 1999). This therefore,
means that the role of librarians should be
expanded to include assistance with
sophisticated searches, which necessitates the
use of the Internet (Jordaan & Jones, 1999)
and thus has made the acquisition of
computer skills essential for all information
professional.

Librarians have recognized the future
potential of the Internet as a means of
creating and sharing new resources and will
likely remain a viral access route into the
world of cyberspace through the provision of
hardware and suitable training. Abdoulaye
and Majid (2000) carried out a study on the
use of the Internet by library professionals in
Malaysian academic libraries and reported
that the Internet contributed positively to
reference  work and enhanced their
effectiveness and efficiency. Also the
librarians were expected to possess good
computing and Internet skills for provision of
effective reference services.

Jones (2002) reported that college
students are heavy users of the Internet as
compared to the general population as it is the
students’ daily routine since it has been
integrated into their daily communication
habits and has become a technology as
ordinary as the telephone or the television.
This makes it important for the information
professionals in such educational setting to
become conversant with the use of the
Internet.

u

The challenge for information
professional therefore, lies in the utilization
of opportunities offered by the Internet to
improve the services provided. The use of the
Internet by academic librarians were analysed
by Devlin and Burke (1997) and it was
revealed that existing bibliographic structure
was not used to best advantage and simple
strategies, which  would limit these
deficiencies, such as the use of electronic
mail were not used. They recommended
suitable training to acquire the needed skills,
from an introductory to advanced level in
order to alleviate this problem.

The information professional in the
developing world should undergo training in
the use of the Internet for retrieving
information to satisfy the information needs
of its users as most users are knowledgeable
in the use of the Internet. Such training and
on the job experience will further enhance the
computer skills especially the searching skills
of such professional, which will make them
competent in the use of the Internet. Holland
(1997) corroborated this by writing that
increased staff training is mandatory for user
education as information professionals can
only train their users if they have the
necessary skills both in web navigation and in
teaching.

Changes in libraries like the use of ICT
and the expectations of their clientele are
related aspects of LIS training (Ramaiah &
Moorthy, 2002). Their study was on the need
and impact of continuing education
programmes  (CEP) for library and
information science (LIS) professionals in
India, particularly for college librarians and it
was observed that information professionals
must  continually  develop  themselves
professionally through wvarious continuing
education programmes that will be relevant to
the profession.

Klobas and Clyde (2001) reiterated that
librarians and the managers of libraries and
information services are experts who are best
placed to exert their influence on attitudes to
the Internet by providing recommendations,
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demonstrations, and training about the
Internet as a source of information and
knowledge, This therefore, compels the
information professionals particularly in
Nigeria to seek training in the use of the
Internet in order to remain relevant in this
information age and provide the needed
services to the users.

The existing infrastructure- telecommuni-
cations facilities for the dissemination of
information are not capable of meeting this
requirement in Nigeria (Adeloye, 2000). This
is however, gradually improving particularly
in the area of accessibility to the Internet with
the establishment of many commercial cyber
cafes in many cities in the country. The
erratic problem of electricity in Nigeria has
over the years, adversely affected installation
of computer networks, consequently, large
sums of money earmarked for computer
hardware and training are sometimes spent on
acquiring private generators for the supply of
electricity, hence the high cost of accessing
the Internet (Adetimirin, 2008).

Objectives

The main objective of this study is to
investigate the level of adoption and usage of
the Internet by information professionals in
some university libraries in Nigeria. The
specific objectives are to:

1 identify the access points to the
Internet;

2. determine the extent to which the
Internet is used for professional
development and

3. identify the problems associated with

its use.
Methodology
The target population for this study was
practicing academic information

professionals in Oyo and Ogun States,
Nigeria. The libraries of three universities
were used namely:

1 Kenneth Dike Library of the
University of Ibadan (Ul) Ibadan, Oyo
State ;
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2. The Library of Ladoke Akintola
University (LAUTECH), Ogbomosho,
Oyo State and

3. Nimbe Adedipe Library of the
University of Agriculture (UNAAB),
Abeokuta, Ogun

4. State.

The cluster sampling technique was used
to select respondents across the libraries. The
study investigated a cluster of information
professionals who have masters’ degrees in
library and information science and work in
academic institutions and the sample size was
thirty-two.  Questionnaire was the only
method used for data collection for this study.
The number of questionnaire administered to
the Ul, UNAAB and LAUTECH libraries are
eighteen, seven and seven, while ten, seven
and five copies of the questionnaire were
returned giving a response rate of 55.56%,
100% and 71.43% respectively.

Results And Discussion

The data collected were analysed using
percentage frequencies based on a number of
variables. These variables include
demographic  information  about  the
respondents, access points to the Internet,
frequency and duration and the problems
associated with its usage. Male respondents
were more in all the libraries studied,
however, the higher male ratio to female ratio
was more pronounced at Ul and LAUTECH
libraries than UNAAB library.

Access points to the Internet

The study showed that the Internet was
accessed from different sources such as
office, cyber cafes and in homes. More than
half of the respondents in Ul, UNAAB and
LAUTECH libraries access the Internet in
cyber cafes (60%, 71% and 60%
respectively), only a minority accesses the
Internet from home in LAUTECH library
(20%). The remaining respondents’ point of
access to the Internet is through their offices.
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Purpose and frequency of Internet usage

The study sought to find out the reasons for
using the Internet and the respondents were
allowed to pick as many as were applicable.
It showed that the Internet is used mostly for
email and searching for academic information
in all the libraries studied (Table 1).
However, the Internet is also used for chat
and discussion, news and teleconferencing by
a minority (less than 8%) in all the libraries.

The study found that more than half of the
respondents (70% and 57%) in Ul and
UNAAB libraries respectively used the
Internet at least two to three times a week,
while 60% of the respondents in LAUTECH
library use the Internet once a month or
seldom use it (Table 2). This can be attributed
to the fact that the respondents in Ul and
UNAAB libraries have access to the Internet
in their offices and there are many cyber
cafes available in these towns, unlike the
majority of the respondents in LAUTECH
library who do not have access to the Internet
in their offices (Table 2).

A large number of the respondents in Ul
and LAUTECH libraries spent more than 60
minutes browsing the Internet at a particular
time (90% and 60% respectively) as shown in
Table 3. This indicated that the respondents
found the Internet to be a useful tool in their
different responsibilities in the library.

Problems
The respondents identified slow Internet
connection as the major problem in their use
of the Internet in all the libraries. Others
included too many hits (retrieved items) when
searching as a result of limited knowledge in
the use of Internet facilities. The major
problem, which is slow Internet connection,
is as a result of the non availability of an
orbiting Internet satellite over Nigeria until
late October, 2003, thereby making all
Internet Service Providers (ISPs) to link up
with countries such as USA, UK and other
countries in Europe for bandwidth.
Furthermore, bandwidth is expensive and
this makes the libraries and cyber cafes
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purchase small bandwidth that subsequently
leads to slow connection when many users
link up to the Internet. It is expected that with
Nigeria having its own satellite, the need to
link up to far away countries to purchase
bandwidth will be eliminated. This will
subsequently lead to lower prices of
bandwidth and institutions will be able to
afford the required bandwidth.

Inadequate  knowledge of Internet
facilities was also listed as a major problem.
This can be attributed to the lack of continous
professional development among some of the
respondents. Younis (2002) corroborated this,
citing lack of experience, misconceptions
about the Internet, misuse of web sites,
authenticity of information, censorship,
copyright, insufficient high quality terminals,
and language problems are prime reasons
limiting the optimal use of the Internet.
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Facilities

Number

E mail
Academic
Information
General
Browsing

News
Entertainment &
Sports

Other
organizations’
websites

Chat &
Discussion
Teleconferencing

Frequency
Number

Daily 4
2-3 times/

week 3
4-5 times/

week [
Once a week 1
Once a

month 1
Seldom -

Duration of
access (minutes)
Less than 30 -
30-59
60-89
90-119
Over 120

NN e

9

ul

Table I:Use of the Internet

Percentage

32

32

18
-

Number

6

-

UNAAB

Percentage

32

32

21
5

Number

Table 2: Frequency of Usage of the Internet

ul

Percentage

40

30

10
10

10

Number

4

UNAAB

Percentage

57

14

29

5

5

3

LAUTECH

LAUTECH

Number

Table 3: Duration of Internet Search per access time

Number

ul

Percentage

10
70
20

Numbe

3
2
1
1

r

14

UNAAB
Percentage

43
29
14
14

Number

2

Percentage

Percentage

33

33

20

20

20

L1

20
40

LAUTECH
Percentage

40
20
40
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Conclusion

The study revealed that the information
professionals are aware of the importance of
the Internet for their  professional
effectiveness, but are not using it optimally.
This is due to a large extent to their little
knowledge about the Internet. It is therefore,
recommended that the institutions
investigated in this study should conduct
relevant courses on Internet search for their
information professionals. On the other hand,
information professionals must continually
develop themselves through the attendance of
courses on computer application, Internet
searching and Web site design and become
more ICT literate.
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