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Library and Social Networking: A new Tool in
Information Management

Ayodele John Alonge
KPMG Professional Services,
Lagos, Nigeria

avodele.alonge@ng.kpmg.com. avo alonge@vahoo.com

Abstract

The paper discusses social networking as a new tool in information management, using Facebook
as case study. It explicates how social Networking can enhance library outreach and librarians’
collaboration. It presents social networking as new tool in information management that is
capable of creating futures -prospects, opportunities, hope for library users and information and
library professionals. For the purpose of this work three groups were created on Facebook. One
for library users and two for Librarians. Social networking sites could be effectively used to
disseminate information and promote pleasant professional relationship among librarians and
library users. It encourages academic collaboration. With Facebook group, pictures of memorable
events could be shared, news could be posted, and meeting, conference and workshop could be
announced.

Keywords: social network, library outreach, librarian’s collaboration, information management,
library 2.0

Introduction

From time immemorial information management, i.e. knowledge collection, selection,
preservation and transmission, has being the exclusive responsibility of library as an institution.
One of the key tasks of information and library professionals is to manage and present functional
information to users. With the influx of new technologies - the personal computers, the Internet
and World Wide Web (www), knowledge dissemination has drastically changed. Potential
library users (students, researchers, professionals, and government officials) have many options
beyond the traditional one of walking into a physical building to get useful information. There are
thousands of commercial search engines that provide information, even more than what any
single physical library can give. The question is, how can librarianship thrive in the face of these
sew technologies? How can we reach students and other library users if they don't come into our
physical or cyber space domains? How can we maintain our traditional role as knowledge
: _stodians? One obvious answer is to go to them. (Users)-Library2.0 principle.

Rationale for the study

1 is a known fact that, in addition to commercial search engines, students are also making
substantial use of social networking sites such as Facebook and MySpace (New Media
Consortium 2007). In response to these developments, which seem to have happened almost
ivemight, there is a need for library and information professionals to reconsider their roles and
the ways in which they manage and provide informa ' ... services. | believe our concern is to
create futures for our clientele by providing services mat would encourage users’ patronage,
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thereby promoting information-seeking heritage. Against this backdrop, this paper discusses how
social Networking can enhance library outreach and librarians’ collaboration. It presents social
networking (using Facebookl as a case study) as a new tool for creating futures -prospects,
opportunities, hope for library users and information and library professionals.

Social Networking

Social networking as a term is new, but the ideas behind it such as sharing content, collaborating
with others and creating a community have been around as long as man exits. Literarily, social
networking is described as the grouping of individuals into specific groups, like small rural
communities or a neighborhood subdivision. An online dictionary, wiki (2009) defined Social
networking as the interaction between a group of people who share a common interest. Social
networking is the enabling platform for people to build up connection of friends and associates. It
builds and creates links between different people irrespective of time, location, and space.
Although social networking is possible in person, especially in schools or in the workplace, it is
currently most popular online. This is because unlike most high schools, colleges, workplaces or
religious institutions, the Internet connects millions of individuals who are eager to meet other
internet users to develop friendships and business relationships. When it comes to online social
networking, websites are commonly used. These websites are known as social sites. Social
networking websites are an online community of Internet users. This new technology is capable
of making the contribution of content and interaction with other people faster, easier and more
accessible to a wider population than it’s ever been before.

Social Network Sites

Danah and Nicole (2007) define social network sites as web-based services that allow individuals
to construct a public or semi-public profile within a bounded system, articulate a list of other
users with whom they share a connection, and view and traverse their list of connections and
those made by others within the system. The nature and organization of these connections may
vary from site to site. There are more than a thousand of such social sites. This is a list of major
active social networking websites; the list is not exhaustive, and is limited to 10 notable, well-
known sites, arranged by number of registered users.

MySpace General. 253,145,404 Open to ages 13 and up.
Facebook General. 200,000,000 Open
Windows Live Blogging (formerly MSN Spaces) 120,000,000 Open
Spaces
Habbo General for teens. Over 31 117,000,000 Open to people 13 and older
communities worldwide.
Friendster General. Ponular in Southeast Asia 90,000,000 Open to people 16 and older.
No children allowed.
hi5 General. Potmlar in India.Portueal. 80,000,000 Open to people 13 and older.
Mongolia. Thailand. No children allowed.
Reunion.com Locating friends and family, 51,000,000 Open
keeping in touch
Classmates.com  School, college, work and the 50,000,000 Open
military
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Netlog General. Popular in Europe and 42,000,000 Open to people 13 and older
Quebec province.

LinkedIn General but mainly business 40,000,000 Open to people 18 and older.
Source: http://en.wikipcdia.org/wiki/List of social networking websites")

Looking at the list, Facebook has 200,000,000 and for the fact that it is popular in Africa
especially among students, it is used for this study.

Facebook

Facebook is a free-access social networking website that is operated and privately owned by
Facebook, Inc. Users can join networks organized by city, workplace, school, and region to
connect and interact with other people. People can also add friends and send them messages, and
update their personal profiles to notify friends about themselves. The website's name refers to the
paper Facebook depicting members of a campus community that some US colleges and
preparatory schools give to incoming students, faculty, and staff as a way to get to know other
people on campus. Facebook began in early 2004 as a Harvard-only SNS (Cassidy, 2006). To
join, a user had to have a harvard.edu email address. As Facebook began supporting other
schools, those users were also required to have university email addresses associated with those
institutions, a requirement that kept the site relatively closed and contributed to users' perceptions
:T the site as an intimate, private community. Beginning in September 2005, Facebook expanded
to include high school students, professionals inside corporate networks, and, eventually,
everyone.

Facebook and Libraries: A Brief Review of the Literature

Chamigo and Barnett-Ellis’s article, "Checking Out Facebook.com: The Impact of a Digital
Trend on Academic Libraries,” published in the March 2007 issue of Information Technology and
Libraries” was the most inclusive article discussing Facebook in the mainstream library and
information science literature as at June 2007. The expansive literature review included in the
piece encompassed publications on a variety of aspects of online social networks, including
privacy issues and usage statistics. It is reported in the paper that, despite the obvious interest of
.brarians in online social networks, “actual literature in the field of library and information
science is scarce.” They correctly attributed this to the newness of the phenomenon (Chamigo
and Bamett-Ellis, 2007: 26). Chamigo and Barnett-Ellis’s article analyzes the results of their
February 2006 survey of 126 academic librarians about their attitudes toward Facebook. The
i-thors found that only “a small group of the respondents 29, were extremely positive and excited
cbout the possibilities of online social i.,,, working”

— _:ttle more than a year, the situation changed dramatically “Librarians and Facebook,” a
i Hussion group that Chamigo and Barnett-Ellis founded within Facebook itself, had 1,391
-embers as of June 2007 and today it has 9,713 members (May 2009). This is strong
confirmation that librarians are quickly embracing this new phenomenon. Moreover, “Librarians
ice Facebook” is not the only such group on the site. Others include “Digital Reference in
Facebook,” with 260 members as at June 2007 now 822 members (May 2009);
~FacebookAppsForLibraries,” with 133 members (June 2007) now 4,446 (May 2009). These
membership totals are all as of May 12, 2009; group membership numbers in Facebook tend to
increase daily, often dramatically, especially in the first days after a group is formed.
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While this paper was being researched and written, | created three (3) Facebook groups, one for
students/ex-students (Library users), Academic Library Users and two (2) for Librarians: African
Librarian and Nigerian Librarian.

Academic Library Users
Academic Library Users was created December 2008 as University of Ibadan Readers, is a
Universal assembly of users/patrons/ clienteles of University, Polytechnics and College libraries
(Past and Present) and it has 127 members May 12, 2009. On the conclusion of this report, July
21 July 2009, the group has 277 members. The following are some of the officers of the group:
» Kingsley C. Ogbuji (Texas): Kingsley lives in Texas, United States. A graduate of
Library and Information studies, University of Ibadan. He is one of the moderators.
e Lorie Layugan (Philippines): LORIE is a scholar from Baguio, Philippines. She is lover
ofbook. She is a committed user of Facebook. She is one of the moderators

Figurel: Academic Library Users page

Fie Edit View Favorites Tools Help

0O "* ' 0 - 81 IS U ;~psearch |~ Favorits {*) . D a*
Address v83 http://www.facebook ip.php’ id»6050540; j Go Ltic *
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il ﬁemic Library Users

Organisations » Academic Organisations LAOOtt AJGNTTXA
Universal assembly of users/patrons/ clienteles of University, Polytechnics and IMttRSm QF .

CoBege libraries (Past & Present)

View Oscusstr %6*m:

Displaying 6 of 272 membeis
Message ail nertta
Frarjote Orre®mc ar ~ Oj err-asss onal
cat y trees a Soerce and
pour tedrefogy and
Caiph b Moses Awo O T Fadugbs Eck members *edcne  to erabe us
ip ayomi  MosesAwo Opeyemi  Tunj adugha  Ferre Glawoye Invite pecaitto w . sysess Te chalenges of the
Abiodun  Unuigbe Latona  Oshmeye  Alfred Akindejoye  Adedoyin the: nferru*
Raj. Omotayo Samuel Cieate relate-: e \trt
senre aRr.
leave Grsep
Discussion board q'
Displaying 3 of 7 discussion topics. StArtnewtopic i See Al .eovocrceereeae Grretrg Cards and
Group type Gifts?
ASSIGNMENT s

1 post. Updated at 02:29 on 20 kJy 2009 hs is an open grap. Anyone can

join and invite others to join.
THE BEACH AFRICA

2 posts by 1person. Updated at 07:49 on 17 July 2009

Admins
Hunduran Experience “Tna Enterprises. we
1post. Updated at 05:39 on 09 * iy 2009 = Kingsley C. Q<p.) (Austin, TX) -
« AyeAlonge (creator) have cards for every season
and gfts for every reason.
Ckk to vis* website for more
The Well Events or cal 06037254341
B Applications j fiia ll11B Q ¢ w v
H3}(1 ftem remaining) Opening page hitp://ww Q540 .. 0 Internet
if 2t 0 ML-fUffL ) w -3 > el 3* 1Qwn.. _

Benefits of the Group to Library Users
 Members of the group discuss issues relating to their experiences in the library on the
Group’s Discussion Board;
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* The group serve as meeting point for library users (past and present) from different parts
ofthe world to come together develop friendship as they learn from one another
» Assignments, projects and school assignments are discussed among the members of the
group;
* New words with meaning and origin are mailed to members from time to time;
Members freely discuss problems, concerns, expectations, issues pertaining to Library and
information centres on the Group Walls; Figure 2: Academic Users Wall)
m:ttp://mww, facebook.com/sroup. php?eid=60505402208& ref=searchWwall.php?id=:6050540220

©Cm 11 Pitid

Aleticid Tijerina (N. Arizona) wrote
>t00:200n 18July 2008 |E p

Hi Academic Library Users *»1 am conducting research in two broad areas: Indgenous Research
Systems (IKS); and “the changing face of multicultural education and ethnic studies,” Any good n
books (English) or articles you know of? 110 1668, SO, xD, M2, Pro

Repor* - Defete Duo cards. Buy onine, at
BuyRight shops, by phone.
Cal 0803 2170 129, Door
Ngozi Uguguah wrote Delivery. From: N780.
a21:48 on 17 July 2008

| need materialson mullet in nigerian coastal waters 1

Report - Delete BLUE STORM ENERGY
DRINK

Noor Al-Ma‘aitah wrote
at 13:450n 1$July 2008

HiAl,
| need your help to get an admission for PhD in Management/ Operations Management within 2
months from USA, Canada, or UK, | am already have a scholarship from my university here in
Jordan for that with deadline on mid of Nov, 2009 or lose it.

Eye candy. Blue storm rocks.
Pleaaaaaaase your help.. It gris. Hot chicks get it.
Noor & oove on babes. Drink
smart. Energize. Unleash
yourself. Call 08029916868.

Ayo Kjrk is a fan.

Wite on floor's Wal - Report - Delete
13 0Oguh Uche wrote
* at 10115 0n 10July 2008 Become e Fan

JP fiH Do we have any good pubfec Wxanes r Nigeria?

KR More Ads

iff Okwedadi Frank (Coventry) wrote

M | Ti at00000n 10July 2008
has anybody taught about a cyber library in second life
= Report - Delete
Oghenevwerute Tedjere (American University of Nigeria) wrote
at 15:100n 08 July 2008

Academic library is a library that is established and funded by the academic institution.with the
head either a director Or the institution librabrian it be the collage,university poly, mono E.T.C it
also varies in size and Information resources .
Write Or, Oghenevwerutes Wail *Report - Delete

Ayo Along* wrote
21252510 IN UV 2008 ..o

B Applications 0 1ft a It | 0 fi)

Ftgure2: Academic Library Users Wall

-frican Librarian
African Librarian is a Forum of all Librarians in Africa and all African librarians all over the
*odd. These groups were created in April, 2009 and at as May 12, 2009 African Librarian which
srigged “Forum of all Librarians in Africa and all African librarians all over the world” has 15
tje~bers and 23 members on 214 July, 2009 the conclusion of this report. Roger Stringer is one
rre officers of the group:
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Figure 3: The African Librarian

* Roger Stringer is a Zimbabwean and an editor of “Focus on International Library and
Information Work” publication of the International Library and Information Group (ILIG) of
CILIP).

Nigerian Librarian

This is forum of Nigerian Librarian on Facebook Nigerian Librarian (forum of Nigerian
Librarians on Facebook) has 18 active members and on 21st July, 2009. On the conclusion of
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this report, July 21 July 2009, the group has 57 members. The following are some officers of the

group:

* Inuwa Bukar (Nigeria) the Co-coordinator of Cataloging at the American University of
Nigeria, Yola and moderator of NLA’s Cat- and-Class Online Forum Cat.

* Ayo Onatola (London) is a Librarian with St. Christopher IMD College of Medicine, Luton
England and an Author, a Librarian and Community Development activist. A political animal
of the progressive bloc and a patriotic Nigerian.

Figure 4: Nigerian Librarian page

How to use Facebook

Anyone over 13-years-old can join Facebook. All that is required to join is filling out a form with
your name, address, and e-mail. Log-in information includes an e-mail address and a personally
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Libraries/Librarians Creating Future: Using Facebook
For Library Outreach

Facebook plays an important part in the lives of a great proportion of library clientele especially
students. The more information and library professionall _se social networking environment like
racebook, the more they will discover good ways to use it to improve library services and to
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expand their outreach (Marshall, 2009). For the fact that Facebook seems to be an all-
encompassing part of student life, librarians can make good use of it. Social networking sites,
especially Facebook, have several options and opportunities that libraries can grab to create future
for library clientele. Social networking sites - for instance, Facebook, is a low-cost technology
tool that can expand library outreach beyond limited library budgets.

Facebook could be used as an avenue for library outreach to students. Libraries could create their
presence on Facebook in formation of Groups or Pages. Employ the service of “Internet librarian”
or social-networking librarian” who will be available all day round to repartee or chat with
students, researcher and other library users, answering late night questions ranging from trivia
to “last minute-assignment-due in the morning information emergencies” (Marshall, 2007).
Nowadays, Facebook seems to be the one with the immediate interest to the library community.
Facebook falls within the “trend of our users that we just can’t ignore” (Marshall, 2007). The
presence of library in social networking sites such as Facebook could help in preserving,
promoting and globalizing our cultural heritage. These networking sites permit interaction among
people from different age groups, ethnic backgrounds as well as social interest.

Librarians/Libraries collaboration

Social networking sites such as Facebook are an excellent environment to foster and facilitate
contact and communication among members of a local community. Facebook can serve as a place
and space where libraries and librarians’ services can be more actively and visibly promoted.
Hinchliffe and Schmidt (2008) observed that the ubiquity of online networked social space
presents librarians with an opportunity to become members of user community and thereby
integrate library resources and services at point of need and point-of-discovery in ways previous
models of library outreach could not obtain. Participating in networked social space such as
Facebook is particularly valuable for connecting with other students “for whom the library is
unfortunately alien and mystifying entity” (Hinchliffe and Schmidt, 2008). Moreover a networked
social space provides information and library professionals’ opportunity to cordially relate among
themselves thereby encouraging social association, professional partnership and scholastic
collaboration. Within Facebook group and page, results of researches conducted, pictures of
memorable events, news, etc. could be posted and shared. Announcement of meetings,
conferences and workshops are also possible on Facebook applications.

Conclusion

This paper has exemplified the Library 2.0 Principle of Taking the Library to Users. It is
anticipated that this presentation would be useful to libraries who wish to implement this new
technology tool: social networking into their Library outreach activityln the same vein, |
believe that information and library professionals would see the need to embrace social
networking as a latest tool that could enhance professional, scholastic and social collaboration.
Social networking is an effective tool libraries could employ to create futures. Just as a physical
library is more than a building full of books, Social networking librarianship means more than
merely present in the users’ space. As Farkas sustained: “A big difference exists between being
where our patrons are and being useful to our patrons where they are” (2007). The need for
libraries/librarians to be proactive- to anticipate, understand, and fulfill the users' needs
effectively when on the social network domain cannot be over-emphasized lest we lose the
benefits.
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