L GATEWAY

J OURNAL

JOURNAL OF THE OGUN STATE
CHAPTER OF THE NIGERIAN
LIBRARY ASSOCIATION

' Volume 13 Number 1 June 2010




GATEWAY LIBRARY JOURNAL

Journal of the Ogun Chapter of the
Nigerian Library Association

EDITOR-IN-CHIEF

A. T. Agboola
‘Nimbe Adedipe Library
University of Agriculture

P.M.B. 2240
Abeokuta, Ogun State
NIGERIA
EDITORIAL BOARD
A. T. Agboola Prof. Olu Olat Lawal
University Librarian University Librarian
‘Nimbe Adedipe Library University of Calabar
University of Agriculture Calabar, NIGERIA
Abeokuta NIGERIA
Dr. E G. Okeh Dr. A A. Oduwole Dr. O. A Olamigoke
College Librarian ‘Nimbe Adedipe Library  Polytechnic Librarian
Fed. College of Education University of Agriculture The Library
Abeokuta Abeokuta, NIGERIA Federal Polytechnic
NIGERIA , llaro, NIGERIA
EDITORIAL ADVISER
Dr. T. M. Salisu
Director,
‘Centre for Human Resources
Dewelopment
University of Agriculture
P.M.B. 2240

Abeokuta Ogun State

BUSINESS MANAGER

C.0. Olaofan (Mrs)
Simeon Adebo Library
Kuto, Abeokuta, NIGERIA

Gateway Library Joumnal is published twice a year (June and December) by the
Ogun State Chapter of the Nigerian Library Association.

Annual subscription rate: Nigeria (individuals N1000:00; Institutions N4,000:00). Other
countries (Individuals $20:00; institutions $50:00)

Communications should be sent to ‘Nimbe Adedipe Library, University of Agriculture,
P.M.B. 2240, Abeokuta, Ogun State Nigeria. <atagboolaO5@yahoo.com>

ISSN 1119 - 6041



Gateway Library Journal Vol 13 (1) 2010

GATEWAY LIBRARY JOURNAL
Journal of the Nigerian Library Association
Ogun State Chapter

VOLUME 13 NUMBER 1 DECEMBER 2010
CONTENTS
Page
EDITORIAL
Oluremi A. Abiolu (Mrs.) Ph.D. \ 1

Library Resources and Service Utilization by
Undergraduate Students: A Case Study of the
Federal University of Technology, Akure, Nigeria

Bosede A. Ajiboye (Mrs.) and Wuraola J. Oyedipe (Mrs) 11
Stocktaking and Collection Development Practices in
Some Selected University Libraries in Ogun State, Nigeria

Olufunmilayo I. Fati (Miss) 21
The Internet: A Menace or Supplement to Traditional Libraries?.

Katamba A. Saka 32
An Appraisal of Undergraduate Students’ Performance

in a Records Management Course in the Department

of Library and Information Technology, Federal University

Of Technology, Minna, Nigeria

Helen Komolafe-Opadeji (Mrs.) 47
Non-Lending Policy in a Nigerian Private University:
Implication on Users.

Oluwatoyin Okewale (Mrs.) and Airen Adetimirin (Mrs) Ph.D 54
Training Needs of Staff and Students in the Use of Software
Pac ages in Some Selected Nigerian University Libraries.

Akin A. Olofinsawe and |. A. Ayankola 68
The Role of the Library in Information Dissemination for Curbing
Drug Addiction Among Youths in Akure North and South Local
Government Areas of Ondo State, Nigeria.



Book Review

Ismail Bala

Review of "A Book Publisher’s Manifesto for the 21¢ Century: How
Traditional Publishers Can Position Themselves in the

Changing Media Flows of a Networked Era”.

79



54 Gateway Lirary Journal Vol. 13 (1) 2010. pp 54 - 67

TRAINING NEEDS OF STAFF AND STUDENTS IN THE USE OF
SOFTWARE PACKAGES IN SELECTED NIGERIAN UNIVERSITY
LIBRARIES

Oluwatoyin S. Okewale (Mrs.)
Main Library
Olabisi Onabanjo University
P.M.B. 2002,
Ago-lwoye
Ogun State
tyokewale@yahoo.com

and
Airen E. Adetimirin, Ph.D. (Mrs.)
Department of Library, Archival and Information Studies
University of Ibadan
aeadetimirin@yahoo.com

ABSTRACT

The increasing pace of technological change necessitates the need for library
staff and patrons to be properly trained in computer application. The study
examined the extent of training programmes on the use of software packages in
academic libraries. A fotal of 80 information professionals and 300
undergraduate students purposively selected from four academic libraries in
South-West Nigeria constituted the population for the study. Data was collected
using a structured questionnaire, interview and observations and analyzed using
simple percentage calculation. Findings of the study revealed that the core
modules needed to operate on full automation were nol available in some
libraries. Also, most of the students were not exposed to training on the use of
library software packages. Among the challenges associated with the training
programimes were inadequate training facilities, poor attitude of staff to training
and inadequate financial support. Training in the use of software is important for
maximum use of the software for effective service provision. Library management
should provide regular and consistent instruction to users, make availabie
facilities for skills training to the staff and ensure adequate financial support for
staff training and development.

Keywords: Database, Database Management Software Packages, Training
and Development, Library Automation, Skills-gap

INTRODUCTION

The electronic age has brought about adoption and use of application
software packages in Nigerian university libraries. Nwezah (2005)
stressing the importance of IT affirms that IT has enabled the library to
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achieve enhanced level of productivity and handles a volume of
transaction which would have been impossible without the use of
computers. The traditional methods of managing records and public
catalogue were time consuming, cumbersome and could not keep pace
with technological innovations. Automation saves the labour involved in
managing the card catalogue, to keep it up — to — date with respect to the
collection, checking out and checking in books, generating statistics and
reports. This gave rise to the creation of databases in order to meet up
with the trends.

French (2002) described a database as a comprehensive, consistent,
controlled and coordinated collection of structured data items. Databases
are set up in order to meet the information needs of major parts of any
organization by storing a vast quantity of data for specific purpose. In the
library and information center environment, databases take the place of
the card catalogues and provide means of having access to the library
collection using a collection of programmes known as Database
Management System (DBMS).

According to Whitten, Bentley and Ditman (2001), DBMS is specialized
computer software that is used to create access, control and manage the
database. It provides the controlled interface between the user and data
in the database. DBMS are crucial to libraries because they support all
the activities of the library management by offering a range of searching
facilities so that the information in the database can be accessed. They
also offer several advantages over traditional file system such as fewer
data storage requirement, better data integrity and better data
management. Among the database management software packages
used to handle specific tasks in libraries are ALICE for Windows, GLAS,
A-LIB, CD/ISIS, TINLIB and a host of others. The use of these software
packages for maximum productivity requires continuous training for the
library staff and users.

Oladunni (2000) observed that human resource is the most valued asset
of any organization. This was corroborated by lheama — Chama (2000)
who was of the view that of all the resources of any organizations, human
resource appears to be the most important asset. Nwachukwu (2005)
citing Ochogwu (1992) submitted that in order to bridge the gap brought
about by digital information, there is need for human resource
development and training of librarians and patrons in computer
application.

With recent advancement in IT, there is need for library management to
update their employee’s skills to keep pace with the development if they
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are to remain relevant and effective. Walker and Janes (1999) were of
the opinion that IT have resulted in an increasing need for user training if
the most efficient use is to be made of these powerful technology.
Libraries must ensure that both library staff and patrons are exposed to
training programs that can broaden their knowledge and the skills needed
to achieve the goal of library automation. There is need for human
resource development through conferences, seminars, workshops and
other refresher courses designed, developed and implemented by library
management with the aim of empowering library staff and the end-users
to keep abreast of modern trends.

“lyiola (2007) defines training as “the systematic development of the
knowledge, skills and attitudes required by an individual to perform
adequately on a given task”. He buttressed the fact that such training is
intended to provide learning experience that will help people to perform
more effectively in their present or future jobs. He further siated that
people are the cornerstone of any organization and their ability to be
responsive and flexible in a rapid changing world would enable them use
their skills to contribute to the success of their organization.

Olise (2005) describes training as “the systematic modification of
behaviour through ftraining, which occurs as a result of education,
instruction, deveiopment and planned experience”. He was of the opinion
that training helps to manage change and acquaint people with the
knowledge and skills needed to adjust to new situations and also improve
level of performance of service. Furthermore, Mathis and Jackson (2004)
see training as a “process whereby people acquire capabilities to aid in
the achievement of organizational goals”.

A review of severa!l studies on the necessity of fraining in the effective use
of IT are discussed by Adeniji and Adeniji (2008), Gbaje (2007), Omogor
(2006), Obajemu and lbegwan (2008), Nok (2006), Bozimo (20086),
Balarabe (2005), Zaid (2004) and Falaiye (2002). They are of the opinion
that education and training in the areas of ICT is crucial to the success of

computerization of library functions and services.

Ajibade (2009) noted that there is skill — gap in the world of IT which is
affecting both the government and private establishments. He observed
that labour market is groaning due to iack of computer skilis and that the
inability of many people to acquire adequate knowledge of computer has
resulted in low productivity. Nwalo (2005) highlights three (3) areas of
staff training needs. These according to him include staff orientation,
general computer literacy and specialized training for key staff.
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Many researchers have provided some useful insights to factors that need
to be put into consideration if training is to be result — oriented and
contribute more effectively to the attainment of organization goals.

Findings from studies such as those carried out by lyiola (2007), Mole
(2004) and Cladunni (2000) all highlight the place of training needs
assessment whicnh shouid centre on both the organization as it relates to
its goals to determine where training emphasis should be placed and the
assessment of individual employee for training. They are of the view that
such training should be adequately defined in terms of objectives, content,
adequacy and relevance tc the needs of the organization concerned.
They all stressed the need for the training to accommodate and cater for
the needs and interests of both the staff and users of the library. This
must also be evaluated from time to time in order to measure
achievement.

A four-stage model which was specifically developed for the industrial
training boards in the 1960s given by Armstrong (2008) revezled the
followings as necessary:

@ |dentify training needs;

® Decide what sort of training is required to satisfv those needs;

@ Use experienced and irained trainers to implement training;

® Foliow up and evaluate iraining to ensure that it is effective.

SYSTEMATIC TRAINING MODEL

| 1. Identify training needs |

l 2. Plan training programmes J
A

.

Techniqu%l I Facilties | I Locations I ITrainer; I
|

l
[ 3. Implementation of training ]

L 4. Evaluate training J

FIGURE I:
Systematic Training Model
Source: Michael Armstrong (2006)
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STATEMENT OF THE PROBLEM

The world presently is ICT-driven and there is need for library managers
to be fully equipped. The use of computer-based systems in libraries,
archives and information centers is widely acknowledged. One primary
role of library managers is to meet the information needs of their users.
Electronic information resources provide librarians with challenges, as the
methods of storing, organizing and disseminating information have
undergone tremendous changes over the years. Advanced technologies
are rapidly changing the role of information professionals and the range of
competencies that are required to meet them. There is need for
consistent investments on personnel by library management to enable
them deliver the right level of services to their users and need to equip the
end — users with computer literacy skills to search the library catalogues
and ensure efficient retrieval. This study therefore seeks to explore the
training needs of staff and students in the use of database management
software packages in Nigerian university libraries.

OBJECTIVES OF THE STUDY
The specific objectives of the study are to:
(i) identify the library software, facilities and services available in the
selected libraries;
(i) assess the training programmes available for staff and other
library users;
(iii) find out methods employed by library management in deveioping
the skills of staff and students in the use of IT facilities;
(iv) identify challenges militating against training programmes in the
selected university libraries.

METHODOLOGY

The study adopted a descriptive survey design on training programmes
on the use of library software packages in the selected university libraries;
the target population for the study consisted of undergraduates and
information professionals in four (4) universities in South West, Nigeria.
Purposive sampling technique was employed to select three hundred
(300) undergraduates that were registered library users and eighty (80)
library  staff comprising professionals, system librarians and
paraprofessionals in four university libraries Ogun and Lagos States. The
universities were: University of Lagos, Akoka, (UNILAG); University of
Agriculture, Abeokuta, (UNAAB); Lagos State University, Ojo (LASU) and
Covenant University, Ota, (CU). Questionnaire coupled with interview
schedule guide were the instruments used to elicit information from the
respondents while data were analyzed using frequency distribution and
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percentages.

RESULTS AND DISCUSSION

UNILAG and UNAAB libraries were using GLAS software package while
LASU and CU were using ALICE for Windows software package (Table
1). UNILAG and CU libraries had both automated and implemented all
the core library moduies while UNAAB and LASU had duly computerized
their OPAC and cataioging in the area of OPAC and cataloguing.

TABLE I
PROF!LE OF UNIVERSITY LIBRARIES SAMPLED

LIBRARY YEAR OF SOFTWARE YEAR OF STATE OF
ESTABLISH- IN USE AUTON A- AUTOM A-
MENT TICN TION

University  of 1962 GLAS 1995 Full
Lagos, Akoka Automation
(UNILAG)
University  of 1988 GLAS 1995 Partial
Agriculture Automation
Abeokuta
(UNAAB)
Lagos State 1984 ALICE 2004 Pertial
University Qjo Automaticn
(LASU)
Covenant 2002 ALICE 2002 Full
University Automation
Ota, (CU)

Two questionnaires were administered to the two categories of
respondents, eighty (80) for information professionals and
para-professionals and three hundred (300) for student, out of which 290
were used for analysis. This showed a return rate of 70% for staff and
78% for students (Table 2).



60 Oluwatoyin S. Okewale & Airen E. Adetimirin

QUESTIONNAIRE DISTI'\.‘I;gg#E)III\J' AND RESPONSE RATE
LIBRARY Distributed Usable Response
Questionnaire Questionnaire Rate %
Staff Students Students Staff | Students
UNLLAG 25 80 20 68 80 85.0
UNAAB 20 70 11 51 55 72.9
LASU 15 80 11 62 73 77.5
Cu 20 70 14 53 70 75.7
TOTAL 80 300 56 234 70 78.0

IT Facilities and Services of the Surveyed Libraries

The result from the observation revealed that all the libraries had all the
following ICT facilities: computer with CD-ROM work stations, OPAC,
Local Network, Internet Services, etc. These ICT facilities were used to
provide organized access to information resources and to increase the
efficiency of library service.

Availability and Adequacy of Training Programme

Training on the use of GLAS software package was carried out fir the
staff and students of UNILAG and UNAAB libraries. More than half of the
students in UNAAB (58.8%) submitted that they did not receive training
(Table 3). Training was also conducted for the staff of LASU and CU
libraries, while only 20.9% of the students in LASU admitted that they did
not receive any software training.

TABLE lli:
TRAINING PROGRAMME ON SOFTWARE USE

AVAILABIL- UNILAG UNAAB LASU COVENANT
ITY OF
TRAINING
PRO- Staff Students Staff Students Staff Students Staff Students
GRAMME

Freq{% |Freq |% |Freq|% |Freq|% |Freq{% |Freq|% |Freq|% |Freq|%
YES 20 |100) 60 |88.2) 11 100§ 21 |41.2)| 9 [81.8) 49 |79.1] 14 | 100 | 53 | 100
NO - - 8 |11.8) - - 30 |588) 2 182 13 |20.9
TOTAL 20 {100 | 68 100 | 11 {100 | 51 J100 | 11 § 100 | 62 | 100 | 14 | 100 | 53 | 100
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Seminars/\Workshop/Conferences were the training method used most for
the library staff in all the university libraries except UNAAB with more than
60% of the respondents (Table 1V). However, in-house training was the

method used mostly for the UNAAB library staff.

TABLE IV:
METHOD OF TRAINING STAFF
METHODS UNIVERSITIES
UNILAG UNAAB LASU COVENANT

Freg % Freq % Freqg Freq %
In - house 8 40 7 63.6 4 36.4 4 28.6
Training
Seminar/ 12 60 3 273 7 63.6 10 714
workshop/
conferences
Others - - 1 9.1 -
TOTAL 20 100 11 100 1 100 14 100

The students in UNILAG were trained on the use of software during
orientation (60.3%) while those in LASU (54.8%) and CU (52.8%) were
trained through the use of a manual on the use of Alice for windows

software (Table V).

TABLE V:

METHOD OF TRAINING STUDENTS

METHODS UNIVERSITIES
UNILAG UNAAB LASU COVENANT
Freq % Freq % Freq % freq %

When admitted | 41 603 | 14 | 275 15 242 25 | 472
into the institu-
tion
As a course of
study
Use of Manual 19 | 279 7 13.7 34 5438 28 |528
No response 8 118 | 30 | 5838 13 21.0
TOTAL 68 100 51 100 62 100 53 100
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Majority of the UNILAG and UNAAB staff admitted that the training given
to them on the use of GLAS was adequate, (60%) and (72.7%)
respectively, while (10%) and (27.3%) of the staff were of the opinion that
the training was not adequate (Table VI). Also, (82.4%) of UNILAG
students expressed their satisfaction with the training. Only (21.6%) of
UNAAB students agreed that the training was adequate. At LASU, where
ALICE for Windows software, package was in use, 18.2% of the staff
rated the training given as adequate while 36.4% indicated fairly
adequate and 45.4% submitted that the training was not adequate. Over
half of the student respondents showed that they were satisfied with the
training, while 37% disagreed (Table 6). Both library staff and students of
CU agreed that training on ALICE for Windows was adequate.

TABLE VI:
ADEQUACY OF TRAINING ON GLAS ARD
ALICE FOR WINDOWS SOFTWARE PACKAGES
AVAILABIL- UNILAG UNAAR LASU COVENANT
1Y OF
TRAINNG

PRO- Staff Shxlents Statt Students Siaff Students Staff Students
GRANME

Ve;y « - - - - - - - - - L - 1 7.1 6 11.3
adequate

m—
123
b |
-
-
~N
e
<
"~

Adequate 12 §60 1 24 §353¢F 8 1828 14 1226 10 | 714§ 27 509

Fairly 6 30§ 32 1470 - - 4 783 4 13643 20 13231 3 §214f 19 §358
adequate

Not 2 110 ) 10 §1471 3 j273] 26 {5101 5 (454} 23 |37.0

adequate

Momsponse | - | - | 2 120 - 1 - 140 J1968 - - V5 d84] -1 - 11 |1e
TOTAL 20 4003 68 § 100 ¢ 11 y100) 51 100 | 11 {100 § 62 | 100 § 14 | 100 § 53 | 100

Four areas were identified as challenges associated with training
programmes on the use of software packages. These include inadequate
training facilities, poor attitude of staff to training, in sufficient skilled
personnel and inadequate financial support (Table 7). Majority of
UNILAG, UNAAB and LASU staff respondents agreed to inadequate
training facilities, attitude of staff to training and insufficient skilled
manpower as problems affecting training in their respective libraries.
UNILAG respondents did not support inadequate finarice as chalienge to
training programme. In the case of CU library, most of the respondents
disagreed with problems highlighted above except the issue relating to



Training Needs of Staff and Students in the use of Software Packages 63

poor attitude of staff to training, where 9 (64.5%) responded. Similarly,
UNILAG respondents did not support inadequate finance as a challenge
to training programme (Table VII).

TABLE VIi:
STAFF RESPONSE TO CHALLENGES MILITATING
AGAINST TRAINING PROGRAMMES

PROBLEM UNIVERSITIES

UNILAG UNAAB LASU COVENANT

Agee Disagree Agee Disagree Agee |Disagree] Agree | Disagree

Inadequate 14 | 70 6 30 | 11 |100] - - J11 1100 |- - 4 12861 10 |71.4
fraining
faciliies

Poor aftitude | 16 | 80 4 20 9 818 2 |182)9 |81.8)2 |182]|9 |643) 5 |357
of staff to
fraining

Insufficient 1% |75 ) 5 25 | 11 100} - - J1019.9 1} 91 )2 |143] 12 |857
siilled
personnel

Inadequate 5 25 | 15 75 11 1100 | - - 7 1636)4 36113 ]21.4] 11 |786
financial
support

DISCUSSION

This study has inquired into training programs on the use of library
software packages in some selected universities libraries. The four
iibraries were automated, although using different library software.
UNILAG and UNAAB used GLAS while LASU and CU used ALICE for
windows software package. Both UNILAG and CU had computerized
their library activities in the areas of circulation, cataloguing, serials
control and on — line Public Access Search, while UNAAB and LASU had
their services automated in the areas of OPAC and cataloguing as at the
time of the study. These findings lend credence to the view of Utulu
(2008), Odion and Adetona (2009) who reported that universities consider
investment on IT facilities as critical to their mission.

The study also showed that the university libraries in this survey provided
training and education on the use of software packages for their staff.
Majority of the students in UNILAG and CU submitted that they received
trainina. The result revealed that averaae number of UNAAB and LASU
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students respectively admitted that they did not receive training. This
implies that there is need to provide regular and more serious instruction
to users if they are to experience full advantage of the online catalogue
over the card catalogue. This finding supports the assertion of Edem
(2008) and Adedoyin (2008) who were of the view that orientation on the
use of computer for information retrieval should be made mandatory for all
students during library orientation programmes.

On the methods adopted in training staff and students, it was found that
most of the staff respondents from UNILAG, LASU and CU admitted that
they received training through seminars/workshops/conferences. More
than half of UNAAB staff respondents submitted to in — house training as
the major method through which they received training. On the other
hand, instruction (orientation) given to freshers was rated high=st among
student respondents from UNILAG; while the use of manuai at OPAC
section took the lead among respondents of LASU and CU. Majority of
UNAAB student respondents did not respond. In support of this,
Fred-Adegbulugbe (2010) emphasized the need for right education and
appropriate training on the use of computer.

Majority of the staff and students of UNILAG and CU found the training on
use of library scitware packages either adequate or fairly adequate. Few
of UNILAG staff and student respondents expressed their dissatisfaction
while majerity of CU students found the training adequate. Based on the
reactions of majority of UNAAB and LASU staff respondents, they
submitted that the training was adequate. Similarly, most of the students
of UNAAB and LASU respectively submitted that the training is not
adequate. The result showed that training of staff and students should be
given preference as stressed by Bozimo (2006) who is of the opinion that
human capacity building is criticai to the success of computerization.

Four areas were identified as challenges associated with training
programme on the use of software packages. The result showed that
UNILAG, UNAAB and LASU staff respondents agreed with most of the
problems highlighted. However, majority of CU respondents did not
support these issues as hinderances to effective training programmes.
These findings lend credence to the result of the study conducted by
Makondo (2004) at the University of Zambia Library. He was of the
opinion that lack of commitment from both the university and library
management can threaten IT survival.
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CONCLUSION

The challenges of training and development are a critical issue that
academic libraries need to give urgent attention. The fact remains that
training and retraining of staff and patrons is fundamental to the success
of computerization in order to improve on their skills and make positive
changes that will advance the relevance of academic libraries. The
transition from manual to the automated system has not only changed all
procedures nut has also brought extra measure of complexity to activities
of all the staff invoived. Users are now using iT to do what was formerly
being done for them by library staff and this makes their expectation
greater and demanding. The goal of the information provider should be to
achieve reascnable performance levels that users need and value than
providing services in the same old way.

RECOMMENDATIONS

Arising from the findings this paper, the followings are recommended:

e development of computer cuiture among the library staff and users;

e provision of regular and consistent instruction to users on how to search
the library on-line, and use Fublic Access Catalogue (OPAC);

e provision of training workshops with regular in-house pregrams in order
to promote skills needad to working efficiently; and
make adequate financial provisiori for staff training, developrnent and
acquisition of all core modules relevant to iibrary operations.
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