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EDITORIAL 
International Journal of Multi- Disciplinary Studies and Sports Research (IJMSRE) publish peer 

reviewed articles on issues of general concern to human development and sports. 

In the No. 1 July, 2011 edition, fifty-three (53) articles were received and only thirty-five (35) 

representing sixty-six (66%) of articles were found publishable. In the No.2 July, 2012 edition, 

eighty- four (84) articles were received. Seventeen (17) articles (20%) that failed to meet the 

initial assessment criteria were rejected and were not processed for peer review. Sixty-seven (67) 

that conformed and passed the initial assessment were processed for peer review. Of this number, 

the Editorial Board could only publish thirty-eight (38) articles (57%) that passed the peer review 

process and equally meet all publication terms and conditions. In this No.3 December, 2012, 

edition, thirty-one (31) articles (43%) of the seventy-two (72) articles received for review were 

published. This showed that as many as forty-one (41) articles were rejected for various reasons.  

I appeal to contributors to in future ensure that they follow the guidelines for submission of 

articles as this is strictly the responsibility of Contributors. 

I acknowledge the work of Assessors and other Editors involved in the rigorous process of peer 

review of articles and congratulate contributors whose articles are published in this third edition. 

The guidelines for submission of manuscripts and general operations of the journal as approved 

are published in this edition for the benefit and use of prospective contributors as articles that fall 

short of expectation of the approved guidelines shall not be assessed. 

 
Professor Oluwaseun O. Omotayo 
Editor-In-Chief. 
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THE UTILIZATION OF LIBRARY RESOURCES BY 

UNDERGRADUATES OF NIGER DELTA UNIVERSITY, 
WILBERFORCE ISLAND, BAYELSA STATE, NIGERIA. 

 
By 

   
 

Ola, Christopher Olumuyiwa & Bedford, Enaikpoemi Clement 
College Of Health Sciences Library, Niger Delta University, 

Wilberforce Island, Bayelsa State, Nigeria. 
 

 
 
Abstract 

This is a study on the usage of library resources by undergraduates of a 
state-owned university in Nigeria. The survey method of research was employed 
via the questionnaire instrument to elicit information on the adequacy of 
operational time; various retrieval access options; availability, adequacy and 
relevance of the materials; consultations of the different resources in the library; 
availability and adequacy of reprographic services; and the type of rapport 
between library staff and the students. Using frequency counts, percentages and 
tables to analyze responses, it was discovered that the resources of the library 
were under-utilized due mainly to inadequate user instructions, insufficient 
operational hours per day, and inadequate support facilities like reprography. 
However, the library resources are fairly adequate for undergraduate 
scholarship and there exists cordial relationship between library staff and 
students. The need to educate students on library use skills through orientations 
and library instruction programmes is emphasized while library staff should also 
be trained in the modern techniques of library management to enhance service 
delivery. 
 
Library resources, Library use, Niger Delta University, Nigeria, Undergraduate 
students. 
 

 
 
 
Introduction 

The library is responsible for the systematic itemization of available 
resources held in its collection and making them accessible to the user. Using 
the resources requires adequate understanding of the collection and skills for 
retrieving needed information. The library being a knowledge repository is an 
essential tool in learning at all levels. It is the resource centre of the society, 
containing records not only of the intellectual but also of cultural and social 

UNIV
ERSITY

 O
F I

BADAN LI
BRARY



668 

 

products. It contains materials for transmitting knowledge and culture from 
one generation to another. Consequently, its use is essential for the 
development of the society. The purpose of education is to develop the 
intellectuals who will, in turn, provide the youths with the capacity for learning 
to promote numeracy, literacy and the ability to think. Thus, as an 
undergraduate wades through many books on the same topic, his horizon 
becomes widened and his experience largely enhanced, as he observes one 
author against the other, his confidence in the written word is sharpened and 
he soon learns to treat books not only as sources of authority, but as 
instruments with which to think. It becomes necessary, therefore, for a scholar 
to acquire adequate knowledge and skills for information retrieval.  

According to Olanlokun (1985) the library is the nerve-centre of 
educational institutions, especially, universities. It is also a crucial centre in 
the educational development of man at any level and more particularly so in 
any academic pursuit. In modern times, the strength or weakness of any 
institution is determined by the ability of the institution’s library to stock and 
provide relevant materials as well as its users’ ability to utilize its stock of 
information resources. Information in the library is a necessary ingredient for 
rapid academic growth and attainment of set goals. The library is regarded as 
the route to sound knowledge and academic excellence. The Nigerian society 
looks on to libraries to play the major role in providing information. 

Libraries can be analogically equated to business institutions. Customers 
will buy goods if only the services and products are good. This approach rates 
them as highly valued and strive to meet their demands. Librarians need to 
apply the customer-centred principles to bring about users’ satisfaction. They 
will be less anxious, well motivated and better prepared in exploring library 
resources. 

 
 

General library usage 
Library usage is tied to the relevance of the library in this age of 

information communications technology (ICT) when most devices are either 
mini libraries or means of gathering information on various subjects given that 
they are internet-compliant and highly responsive and result-oriented for 
ready-references. The use patterns of libraries remain very relevant in today’s 
modern study of librarianship. A study by Olanlokun and Salisu (1993) 
revealed that besides the appreciable increase in the books borrowed generally, 
more materials were consulted in Arts and Social Sciences in 1987/88 by 
University of Lagos students. Kadiri (1989) had explained that a large number 
of students do not know how to use the library and therefore see it as a place 
to spend their indolent periods. Eguavoen and Ola (2001) pointed out that lack 
of the knowledge of the appropriate use of catalogues and the problems of 
locating materials on shelves affect students’ use of academic libraries. 

This paper dwells on the usage of library resources by undergraduates of 
Niger Delta University in Wilberforce Island, Nigeria.    
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Purpose of the study 
Knowledge of users on available library resources and their ability to 

utilize provided services becomes very important for the provision of effective / 
quality library services, hence, the purposes of this study are: 

i) To determine the level of current and available resources in NDU 
library 

ii) To determine the level of accessibility of the resources 
iii) To ascertain users-staff relations in information retrieval 
iv) To determine the level of use of available resources 
v) To determine the level of skills acquired by users in retrieving 

information. 
Research methodology 

The survey method of research was employed in this study. Five hundred 
(500) respondents drawn from a population of 4,314 registered users of Niger 
Delta University from both the main campus and the College of Health Sciences 
libraries were used. The simple random sampling technique was adopted for 
the study. This sampling technique enabled every user to have the chance of 
being selected for the study. 

In this study, the questionnaire instrument was used by the researchers. 
The questionnaire instrument has two sections. The first part contains a brief 
bio-data of the respondents while the second part comprises various questions 
that formed the research information. To elicit information on the use of library 
resources a four-point likert-scale of ‘strongly agree’ (SA), ‘agree’ (A), ‘disagree’ 
(D), ‘strongly’ (SD), were used. 

Descriptive statistics were used in the data analysis and these include 
frequency tables and percentages. The number of responses was shown on 
tables and converted to percentages of respondents that fall under each of the 
response categories. This was to enable the researchers to comment on the 
findings. 
Table 1: Adequacy of NDU Library’s operational time 

 
As shown in table 1 above, 287 or 57.4% respondents strongly disagreed 

that the library’s operational time is adequate while only 60 or 12% agreed to 
the operational hours of the library. Also, 105 or 21% of respondents disagreed 
with the operational time of the library. It could be observed here that students 
are not satisfied with the operational time, which might be one of the factors 
causing under-utilization of the library. Those who answered strongly agreed 
40 or (8%) with the operational time could be those respondents that use the 

 Response Number Percentage (%) 

a. Strongly  agree 40 8% 

b. Agree 60 12% 

c. Disagree  105 21% 

d. Strongly Disagree 287 57.4% 

e. Unreturned  8 1.6% 

 Total  500 100% 
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library for quick reference purposes or those that have little to do with the 
library.    
Table 2: Access point used in retrieving information: Assistance from 
staff. 

 Response Number Percentage (%) 

a Strongly agree 55 11% 
b  Agree 98 19.6% 
c Disagree 114 22.8 
d Strongly disagree  225 45% 
e Unreturned 8 1.6% 
 Total 500 100% 

 
As  discovered from the table above, whereas 225 (45%) and 114 (22.8%) 

of respondents strongly disagreed and disagreed respectively to having access 
to information materials in the library through staff, only 98 (19%) and 55 
(11%) agreed and strongly agreed to having access to information materials 
through assistance from staff. It was gathered that most of the students are not 
in the habit of making enquiries when searching for materials in the library. 
This may be the result of not having proper orientation in the use of libraries 
on becoming students in the university. Anwar (1981) emphasized that, where 
library orientation is organized properly, users find it easy and interesting to 
use such a library. Under such a condition, the library could claim to be 
making a worthwhile effort towards achieving the objectives for which it was 
established. 

 
 
 
 

Table 3: Access point used in retrieving information: Direct from shelf. 
 Response Number Percentage (%) 

a Strongly agree 272 54.4% 
b  Agree 106 21.2% 
c Disagree 89 17.8% 
d Strongly disagree  25 5% 
e Unreturned 8 1.6% 
 Total 500 100% 

 
Table 3 shows that the undergraduate students are not of the habit of 

making enquiries as 272 or 54.4% of the respondents strongly agreed that they 
access materials direct from the shelves. More also,  106 or 21.2% of 
respondents agreed, while it was  25 or 5% only that strongly disagreed and 89 
or 17.8% disagreed to retrieving materials direct from the shelves. This table 
makes us to understand that most undergraduate students rely on themselves 
when seeking for information in the library. This is generally not advisable as 
they may be unable to get most of the materials that are useful to them. 
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Table 4: Access point used in retrieving information: Use of catalogue 
cards in the catalogue cabinets. 

 Response Number Percentage   (%) 

a Strongly agree 44 8.8% 
b Agree  50 10% 
c Disagree  200 40% 
d Strongly disagree  198 39.6% 
e Unreturned 8 1.6% 
 Total  500 100% 

 
 The table above shows that 200 or 40% of respondents disagreed that their 
access to materials in the library is through the catalogue cards cabinet, and 
198 or 39.6% of respondents also strongly disagreed using the catalogue cards 
cabinet as the main source of retrieving information materials. This may be due 
to the fact that users have little or no knowledge of using the catalogue cards 
cabinet as source of locating library materials. 
Table 5: Availability of library resources. 

 Response Number Percentage   (%) 

a  Strongly agree 104 20.8% 
b Agree  142 28.4% 
c Disagree  125 25% 
d Strongly disagree  121 24.2% 
e Unreturned 8 1.6% 
 Total  500 100% 

 
The above table indicates that 246 (49.2%) of the respondents ‘agreed’ 

and ‘strongly agreed’ that the library resources were adequate. The same 
percentage of respondents ‘disagreed’ and ‘strongly disagreed’ that the NDU 
library resources were adequate. Against this backdrop, the researchers 
observed that the library resources in NDU library were of averagely 
(appreciably) available. 
Table 6: Relevance (usefulness) of resources.  

 Response Number Percentage   (%) 

a  Strongly agree 195 39% 
b Agree  180 36% 
c Disagree  90 18% 
d Strongly disagree  27 5.4% 
e Unreturned 8 1.6% 
 Total  500 100% 

 
The relevance of the library resources is shown from the table above, 195 or 
39% of the respondents strongly agreed that the materials found in NDU 
library are useful and 180 or 36% of respondents also agreed to the usefulness 
of the materials available in the library. Those that ‘disagreed’ and ‘strongly 
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disagreed’ to the usefulness of the materials found in the library were 117 or 
23.4% of the respondents.  
Table 7: Resource consultation (book usage) 

 Response Number Percentage 

a Strongly agree 280 56% 
b Agree  150 30% 
c Disagree  53 10.6% 
d Strongly disagree 9 1.8 
e Unreturned  8 1.6 
 Total  500 100% 

  The table above indicated that 280 or 56% of undergraduate students 
strongly agreed that they consult textbooks, and 150 or 30% of respondents 
also agreed using textbooks, while 53 or 10.6% of respondents disagreed using 
textbooks, and 9 or 1.8% of respondents strongly disagreed consulting 
textbooks. The researchers observed at this juncture that majority of 
undergraduate students consult textbooks or monographs for their 
assignments and studies than other sources. 
Table 8: Resource consultation (journal usage)  

 Response Number Percentage 

a Strongly agree 90 18% 
b Agree  86 17.2% 
c Disagree  202 40.4 
d Strongly disagree 114 22.8% 
e Unreturned  8 1.6% 
 Total  500 100% 

 
As shown from the table above 202 or 40.4% of respondents disagreed to 

consulting journals, and 114 or 22.8% of respondents strongly disagreed to 
making use of journals in the library. Only 90 or 18% of respondents strongly 
agreed to making use of journals and only made comments that most of the 
journals were not current while 86 or 17.2% also agreed to using journals in 
the library. It was observed that majority of the students had no knowledge or 
awareness of the existence of journals and their usefulness in carrying out 
assignments and research. 
Table 9: Resource consultation (using the Internet for information 
retrieval) 

 Response Number Percentage 

a Strongly agree 112 22.4% 
b Agree  224 44.8% 
c Disagree  82 16.4% 
d Strongly disagree 74 14.8% 
e Unreturned  8 1.6% 
 Total  500 100% 
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The table above shows that 224 or 44.8% of the respondents agreed to making 
very good use of the Internet to source for information and do assignments and 
research and 112 or 22.4% of respondents also strongly agreed to using the 
Internet for their studies. Only 82 or 16.4% of respondents disagreed to using 
the Internet for their studies, assignments and research work. It was observed 
that most of the students use the Internet more than other sources in seeking 
for information. 
Table 10: Resource consultation (using CD-ROM to seek for information) 

 Response Number Percentage 

a Strongly agree 47 9.4% 
b Agree  60 12% 
c Disagree  274 54.8% 
d Strongly disagree 111 22.2% 
e Unreturned  8 1.6% 
 Total  500 100% 

 
A lot of students as shown from the table above do not have the 

awareness of the availability of CD-ROM technology in seeking for information. 
As many as 274 or 54.8% of the respondents disagreed to using CD-ROM for 
their assignments, studies and even research work and also 111 or 22.2% of 
respondents strongly disagreed to using CD-ROM. Only 60 or 12% of 
respondents agreed to using CD-ROM. It is observed that majority of the 
students in NDU do not know the usefulness or the availability of CD-ROM in 
seeking for information. On the other hand, the library does not display the 
availability of CD-ROM and their importance in seeking for information to the 
awareness of the students. 

 
 
 
 

Table 11: Provision of reprographic services (Photocopying services) 
 Response Number Percentage (%) 

a Strongly agree               70 14% 
b Agree                               74 14.8% 
c Disagree  154 30.8% 
d Strongly disagree 194 38.8% 
e Unreturned  8 1.6% 
 Total  500 100% 

 
The table shows that 194 or 38.8% of the respondents strongly disagreed that 
the library provides photocopying services and 154 or 30.8% of the 
respondents also disagreed to the fact that the library provides reprographic 
service, while 74 or 14.8% agreed that there is reprographic service at the 
library and 70 or 14% of the respondents strongly agreed that photocopying 
services take place in the library. The researchers observed that majority of the 
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students were not satisfied with the level of reprographic services in the library. 
The insufficiency of the copiers and the fact that staff are not always available 
to render the services may make students to start stealing library materials or 
mutilating pages from library books. 
Table 12: Cordiality in staff / students relationship. 

 Response Number Percentage (%) 

a Strongly agree                123 24.6% 
b Agree                             262 52.4% 
c Disagree  79 15.8% 
d Strongly disagree 28 5.6 
e Unreturned  8 1.6% 
 Total  500 100% 

 
The table shows that 262 or 52.4% of the respondents agreed that the 

staff are very cooperative when rendering their professional services. The 
researchers observed that the staff are friendly when rendering their services or 
when approached. Only 79 or 15.8% of the respondents disagreed to the fact 
that staff are cooperative. The researchers observed again that the students 
who disagreed may be those set of students who are fond of violating library 
rules. 
Discussion of results   

The utilization of library resources maximally depends on the necessary 
skills users have and the ability of the library to make available the much 
needed information. It was observed in table one; that the operational hours of 
the library were insufficient. Users were not satisfied with the operational time, 
which implies that the library is under-utilized. 

Users of NDU library are of the habit of not making enquiries when 
retrieving materials in the library for use. This could be as a result of improper 
orientation in the use of the library. As observed, users obtain information 
materials like books direct from the shelves instead of passing through the 
catalogue cards cabinet which is easier for locating library resources. 
Availability of resources was observed to be of appreciable standard and that 
the available materials were 75% up to date. The use of monographs 
(textbooks) was much more than serials (journals, newspapers) etc. 

One of the most important tools for information retrieval and delivery in 
the new millennium is the Internet. The use of Internet was observed to be 
adequate by 67.2% of the respondents. However, the use of CD-ROM in seeking 
for information was observed not to be encouraging. This can be as a result of 
lack of awareness by the users. Reprographic services were said to be 
inadequate, due to insufficient copiers. Meanwhile, the relationship between 
staff and users was said to be cordial on the ground that users obey the set 
down rules and regulations of the library.   
Conclusion and recommendations  

This study investigated the utilization of library resources by 
undergraduate students in Niger Delta University, Wilberforce Island, Bayelsa 

UNIV
ERSITY

 O
F I

BADAN LI
BRARY



675 

 

State. From the findings, it was discovered that, resources in NDU Library were 
under-utilized, as users were seen to lack the proper skills to locate and 
retrieve materials needed for their use. The researchers believed that the 
findings will enable the library’s management to effect positive changes in the 
library services and enhance its effective usage by the students. 

The priority of any library is to satisfy the information needs of its 
clientele. If the resources provided are under-utilized, the objective of the 
library in acquiring the resources will be defeated. As determined in the study 
through the respondents, there is need to increase the operational time or 
hours from 8:00 am to 10:00 pm on ordinary days and 8:00 am to 1:00 pm on 
Saturdays as practiced in some federal and state-owned (Public) universities. 

Photocopying is a very good service in the library. It is important because 
it helps in preserving library materials; allows users to make copies of needed 
materials for their personal use and it also helps in discouraging students from 
mutilating library materials. Therefore more copiers are required for the task, 
even at the faculty libraries where users are not permitted to borrow books.  

There is need to educate the library janitors and the entire library 
support staff on communication skills and public relations in order for them to 
present themselves in manners that will project a good image of the library. 
The installation of electronic gadgets to monitor and detect library materials at 
library exit points will assist in securing the library from theft. However, 
educating the users and encouraging them to be more cautious and 
responsible in the use of the library materials; creating awareness through 
posters, film shows, orientations, talks, etc on how to handle library resources 
can go a long way in developing positive attitude towards library use. 
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